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8QH IRV GHWEDVFRAMP H FH UDSSRWWRXV S VHQM (PR G$ OB PURQY GH P L

le) 8QH DQQ H HWGHP IH SIRRQG' P HQAP DITX* H SDUD SDQG' P IH GH @ &RYIG

P DIV DXWLSUR RQG' P HQAEKH HJ UDWIDQM SRXUS GMUB PWRQY S SOIMEXLY WAV

e -B S TIFODF GX PRG ® $$ TXLD XCH IRV GH SOV | DIMAHV SUAXYHV HATXL GRXV D
PRQM TXHQ FHV WP SV GH FUMH BNV EFVRIQV GDFFRP SDJ GHP HQAVGHY IWKPWURY GH
(66 QROASDV IDIEQ  KHXUHXVHP HQW OHOQMH GH VHQIDIHUGQRQ SV HWFH P PH $
GWBGFH HQYMR RXFRQIQ V

e« -B TBUT@DLPO FUNIN QBDUJ* @ UV SDUGRV P MIRQ/ GH FROHOWRIEDILHY TXL RQV
“\RQDP P HQAMFRQDX GHV BFRGV DYHF GHV E* @ | FIDILAV TXL HWP HQAVTXH @
PIWRQD FU* XGH YUDIH YDBXUDRXWH SRXAUBKURJDQMMRQ HV - GHV* \MGADQN
TXL\RXKDIWADIHQABH DLUH XQH P MMRQ VIO HQ DYDIHQAGRSSRUNQWY

e -FTSBOTEN BUPOT FURFOAF EF TF S JON BFS TXH FH RWHQ\WMWBQAGHV | RWP DV

QIMDN P DL DXWLHQ UHSHQDQAIQIVI UDBP HQAGR DQVDWRQ HAD J RXYHIDGH

G$OMIB PWRQY DXRXUGH QRXYHDX SzBN GH FRP S WIGFH E* @ YRBIV SRXUSRWUSGV
ROQ®I G YHBSSHP HOANGH QRAH DWRFIDWRQ

e (WHQIQ WT BNCLPOT CPWFNAT GXQH “TXISH TXL VRXKDIW SOV TXH NP DIV
FDSMIDHUMXU  DQVGH\DYRUIDILH HW  \MKPWMUHV GH (§ 66 DFFRP SDJQ HV SRXU
UHSHQHUHWDXI P HQMUD FROAEXWRQ GHV'SUR] UDP P HVFRP P H & G2 WH DX WDQUMRQY
SUR RQGHVGH QR R W YHWXQP RG Bl SGVGXUDE®! IGFOML HVWRTEDILH

-H WHQY S UHP HIFIHU FKDOXUWHXVHP HQABN VAKPWUHY TXL QRXV RQM DIWFRQ IDGFH SRXUGBN
DFFRP SDJ GHUMKUGXLY HQW]  VWIDWJ [TXHV P DIV DXL VRXAMY FHBN HWFHY] TXL VH VRQW
HQDJ* VS QRVFZWV SRXUBN DFFRP SDIGHU QRV* \WGDQN $ OMUB FWY QRV SDUMCDILHV HW
I LQDFFHXY QRVP DQDJIHYGH P IWRQY HVELHQ* MIGHP P HQMRXWM O TXISH $ OMUS FWRQY

"6%3&: -". #3:
3UPMCHM G$ QMU PWRQY/
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/ PUE- DPOTUBU

o« %HQ TXIODSSRIM GHV Y SRQMV LACRYDQAMY HAHWHQAHDN \IXUGH WV QRP EBX
HQW] \RFIpVDY SURMILH W TFDUFVS EF MN44 VRXUH EIHQ VRXYHQAGH \RQ
NBORVF EF FTTPVIFT HWSDURY GH GLIEXGWV SRXUDFFpGHUj  FHUBIGHY
DPN Q@ UFCDFT

« -FT KEVOFT FUMT FOSQSITFT \RQMGH SOV HQ SOV GoMUH] GBHB QPVS 18
TPDJ' U EF EFN B SOV pTXMIEG! HASGV GXUDE®! HWD\RQN © UHFKHUFKH GH
YO UWBEGN GMHY GHQI DI HP HQA/»

[ PLE- WITJPO

SOMUBPWRQY HW GRQQPH SRXU REMPW  GBDDPN QBHOFS NB44 EBOT TPO
E“ WWNMQQFNFOU FU TPO SBZPOCFNFOU HQ FWDQN GHV PQQPSYQU T EF
DPMBCPBUPO DPCDS UFT FU JOOPVBOFT HWHQ P REIMDQN GHV FMRAHQY TXL
\VRXKDIWIQNY WH YHRWIXLY GH LBBOTGPSN BUPO EF CPLS= TPDU' U

[ PL8- NJI'TIPO

SRAUFHD $OMUBRPANRQ/ SUIRSRH GHV NJITPOT EF DPOTFM TPNEBXB-T | GV
DFWXY GH @66 WDOpHY SDU GV JURGSHY G* WEBOJe N VMEJIDIOMOBI-T
HFDAYV HWFRDFKpV SDU GV QPG TTIPCOFMT EV DPOTFIMRX GH @ JHWARQ GH
SURAW
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SAMBPARYY/ DWRFIDWRQ BL BFRQDH GIOPUWIpQUOFPpH HQ  « HWVXQ
QPHBN N F ESFCHBHFN FOU FU E3BDDPN QBHOFN FOU TXL SIRSRH j  GHV TWB/DWIT EF
WsDPCPNF 4PDBW FU4PNEBE- &44 GV NJTPOT EF DPOTFMUDDHHY SDU GHV
“ WEBOT C' O VPNAT HWHGFDGUV SDUGHY QEPG- TT.POCFNT EV DPOTFM

1RXV P REMRQY GQHJ IH HWBN FRP Sp\MFHV HAWI DYRIMRQYY @ FRIERIDMRQ HQAM WRY

P RQGHVDI LQ GH FDVEOWHUD WDQ RIP DWRQ GH QRAM P RGy®! GH \RFIp\W

QRXVDFFRP SDJ QRQVGHVBTTPDBUPOT DPPQ* BUWFT FUFOS-QSITFT TPDBWT GDQVG
@ YHBSSHP HQAGH GXY DRRYWY GXUQSPG-TTIPCOBMIBLPO HWBI Go YHRSSHP HQAGH
GXUN QBDU

e QRXV IDMRQY/ NPOFS FO DPN Q' UFCDFT GHV p\MGDQN DX{  SDUFRXY GIYHY HWGRXY
VHOUEIQRQY GV SR HWRQHY' DX HMX GHQ 66

_Actgurs dg PESS

. BN ¢
Alter’Actions, c’est avant 4 ¥
tout un savoir-faire rgh,
unique pour activer Etudiants en
les synergies et la formation

création de valeur supérieure

i
N

Prétes a apporter
leurs compétences et
savoir-faire




' BWPSITFSWT TZOFSHFT QPVSVCF
DPNBCPBUPODS BLEDF EF VBWVS
QPVSUPVT

/D IRFH G$OMUBPMRQY WMGH GDQV CRAH FDSDFMWY j BDUWS MIT TZOFSHFT
QRIEP PHQN WDYHY

e VBDDPN QBHOFN FOUQFSIPOOBNMIT EFT TWB/DWS-T EF M4 4 SRAUFRGHpWHUGXLY
DRWRQ/HBVHN FOFSWVSDPOEICVUPO TPDY UBVE

o N¥BDD' MBUPO EFT IBOTGST EF DPN Q' UFCDFT HQAM p\WGEDQN HASIR HWRQHY
VRXWHQ SHIP HAQAGHQ) DI HP HQAGDQY GHVQSPHELT S G°SUIN QBDUTPDY LBM

e NBN“MPBUPO EF M8 DPNQS | FOTPO EF M44 HWGH HWMX \RFpVX SDU BV
FROERDWXY GFIGHXY GDXRXBGKXL HABN I XMY ASOP pV GDGHY GH GHPDIQ
SRXUIR®P HUGHVEERHFBOT -TQPOTBCMT

e NFOHBHFN FOU EFT FOS-QSITFT GDQV X(H E“NBDI F 34& BDUF JDNTIF FU
N QBDUBOF
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" NMFS' DUPOT DFT EFSDJ 3T
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SHWHQ  TXH VRXWFRP P HIFH ®WTXH GV WRY | REGDWXLY GS$ GMUB PMRQY GoFIGHQAGH
FYHU XQ QPPHBNNF EFYDFMECDF Q' EBHPHRVF DIIQ GRIUW DY p\MGEDQN GHV
8 QYHUAMY HA* UDQEHV eFRBV XQ SURIUDP PH “FQ HQ P DIMGH | RUP DWRQ SRXUHWSDU®!
VHFWXU GH @FRQRPIH 6RFIDB!I HWBREEDIWH HWEN DWRFIDWRQ/ GIQRHUW WJIpQbO (Q
TFCHBHFBOU C* O VPMIN FQU TVS MT NJTTPOT EF D BTFM $AMUBPMRQY RIWH j FHV
PWADQN GRSSRWQW GH TNOQWVFS EBOT EFT DBVIFT TPDBMT FU
FONSPOOFN FOBMIT DX VHMFH GH @ \RFpW GH QHBSSHU X(H FYQ' SFODF
QPGTTPOCBMIBOF  GDQVXQH GoP DUFKH SHYRQGHM®! HWERUMXVH GH VHQY

$X 1 LOGHVP MIRQY $ @MU PWRQY QD HX GH FHWH GH DBQIBNITFS TVSDFWF FYQFSUTE GDQY
GDFFRP SDIGHP HQNVGHY KR GH & 66 GpYHBSSDQVXCH FRUDIMDGRH 1IGH GHV
SUREQP DWIXHY  pRXUWHOMY HWRX \SpFLITXHV GH FHV DPMXY OXY FROADIOMV
SDUNEX@) U HABN | DFWIXY FQV GH \WKFFqV SRXUGHVN JITPOT DS BLSDFT EF VBVIVS'

(QNBQMHU SAMUBPWRQYD Ir W VHV  BOT HWIDIMXQ J UDQG SDV HQ DYDQAHQ | DAMDQN

P YROHUHQ SUR RGGHXUVRQ RU DQVDWRQ IQMIH /B DS BUPOEF  QZMIT U “ N BURVFT HW

GXQQRXYHIRU DH GHIRXYHUDFHGGp ®I1&20 (; SHP HDIQL

« EPGEBEF CPWFBVY FTQBDFT ESFCHBHFN FOUDX EpQp YRV \RXKDIVBQAKSHQI DI HUj
QRVH W\

o« \RWHQ SHPHAEQV] S$OMBPUWRY/ GH QPVSIVAWE- TPO E* VENMPQQFN FOU FU
E* UFCESF TPO.N QBDU

7RV S{ BV \RQVQGpV | QRV SUFISDBN SDWHV SUHDOMY S{ Gl (66 HWEWKFXUY
% QI IEIDIWY S{ G 3DUMDUDW S{ ® e\XGDQN HW( VBEQAMP HQN 6XSpUHXY TXDQG BV
GH{ DXWHV DSSRUMQN GHV FROMEXMRQ/ WDQMHUIDBN S{(® %QYRBN S{®f
&RP P XQFDWRQ




6 OQPHBN N F Q' EBHPHRVF
EFVWWFOV QPHBN N F N BEVSEF
NBDDPN QBHOFN FOUEFT TWS/DWST
EF NR4 4

Naissance de A’A a Paris
Programme pédagogique d'excellence basé

2011 @ @  surnotre modele tripartite

A’A renforce son programme
en consolidant un véritable savoir-faire
. dans l'accompagnement. Passage
progressif de 10 a 70 étudiants par vague,
délivrant 15 & 20 missions par vague

201232 @
2015

-

DEVELOPPEMENT

2016 @@ AAdémarre a Nantes

Création de I'’Action’Day

. Pour renforcer encore I'accompagnement
proposé aux acteurs de I'ESS et embarquer
les collaborateurs des entreprises

2018 @

ESSAIMAGE

€@ AAdémarre alille

Lancement des premiéres missions sur la
vague d’Automne

2018 ®

Nouvelle organisation interne

'. Structurée en de 5 poles de compétences
opérés par nos bénévoles et gouvernance
adaptée

2020 @

INNOVATION

Création des After’'Work

. Moments forts de rencontre et d'inspiration
pour les étudiants Alter’Actifs, avec des
intervenants externe

2021 @
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' HSXV \D FYDWRQ HQ RUDQVDWRQY GH @FRQRP IH 6RFID®I HW6ERIEDIH RQNV

EpQl IFlp GHVP MIRQY GH FROHOS @MU FWRQY ' HV H SpUHGFHY GXH J UIDQEH UFKHWH \XU
ONTYXHBN $EAMUBPAMRQY D VX FDSMIOHU HQ YXH GRIIUW XQ DFFRP SDJQHP HQWVHWXCH
H SHWYH \DQV FHWH HQUEKLY

%FQUIT " NFS" DUPOT DFTU
_ _

DFWIXYGH @ 66 P MRQVGH FRQHO
\pP [CDILHV "PWGEDQN "SUR HWIRQUHY
GHHQUIELDDWRY] & 66 YREQEILHVHQ DI pV D\ DQAHGFDG) BV
\IXU®BI SURJWDP P H P DMRQY
EF X WIRY ¥BI GH) DGFH
GH FROHORTEDIH +DXW GH ) DGFH 3D\V
GH O /RUWH

$PWRQ D\ $ @MUB FKRRY




%0 SZ ¢Se"|eZ
. €%0, |, € € %8 =

-FT NJI'TPOTI EF DPOTFM
" MFS" DUPOT

$EMUB PWRQY SHIP HW  GHY WIKRMUHY GH @FRQRP IH 6 RFIDB! HWBRTEDILH GH C* O GDIFSEF
N JITPOT EF DPOTEIMTVS MVST FOEVY TUBUY HRVFT &HBN FLVRQMpDORHHY SDU S

“ WEBOT HQ IRPDWRQ \XSpUHXUH DX SURLY FRP SPP HOBIHY QI pQHXY pFRBI GH
FRPPHFH FIHFHV KXPDIGHV ~ HWFCDBES FT QBS EFT QPPG-TTPOOFM GX P RQEH GX

FRQHORX DYHF XQH H SpUHGFH HQJ HARQGH SURVW  HQP pFpDWEH FRP SpWGFHV»

-FT NJITPOT FFGEDWFCUFO  NPJT GHY 1RV SDUDQ B GH O YDI XH GDXVRP GH HAGH
SUQMP SV HWDFFRP SDJ GHOAGHY DRMXLY GH & 66 QoMUY GBVHN FOUFS VS N QBDURX
GH FRFYWHUBKXUSURVAVY

$10L O PDRUMY GHV P IWRQY DDpHV SDUS MU PWRQY SHXYHQA WH UHJ URXSpHY HQ

HBOEFT DBU HPSFT °

o GHVP IWRQ/ TXLMQFUYHQAGDQY ®f FDGUH GX BCDFN FOUEF CPWEBVY QIPKEWT PV EV
E* VENIQQFN FOUGH @ WKRMUH EpQpl LEIDILH HWDLP DIH

e GHV PMWRY TXL SHPHMAQN GH E*GQB PV EF FOPIFS MT TUBUHFT EF
DPN N VQDBUPOPV EF QBSFCBSBU

e GHVP MR/ TXLYWHQA BN * NPFSNPSHBQITBUPO JOUFSOF GHV WKPWUHY Ep Q! IFLDILAYV
RXWD'GH SIBVI H 1 RUP DRDWRQ GH SURFHWXY HAGH ERQEHV SUMIXHY HF

( Q DP RQAMHWHQ DYDOGH @ PIWIRQj  SURSUHP HQASDUBU W EBHCPTUD QS NN JOBXE- EFT
CFTPIOT GHV DPWMXY \RXKDIMIQWr WH DFFRP SDJQoV N8 RVBNIGDBUPO HQ DP RQVGHV
PIWRQ/ DIQLTXH M TVIAI NJT FO QBDF QBS" NFS" D [POT \RQAMGHV | DFWIXY FQV GX
\KFFQV GH QRVP MWIRQY GH FROHORTEDIHY




- " DUPOYBZ

-3 DUPCYBZ D SRXUREMIFW GLOMMUG! P RQGH GH & 66 CDQVON HQAMSUMAY 04D MGXCH
VAMRQ TXL S VOU EFT DPNBCPBUFVST EF OPT FOSQSIIFT QBSFOBE-T FU EFT
TUS/DWST EF MDPCPN F 4PDBW FU4PNEBE- /H \MP SV GX(H GHP L RXUpH GDMIHY
GHV \SpFIDOAMY GX & RQHCDFFRP SDJ GHOAGN DWRFIDARQY GDQV B E.BHCPTUD JOUBNVEF
VVST CFTPIOT FUNS RVBMEDBUPO EV QEPHU GH PIWRQ TXL ITHD HQMW GREMWGXQ
BDDPN QBHCOFN FOUQBS" NFS" DUPOT

" DDFQWS  FDEIGHAVGH FROHOIQMIDWRDOHWCRAH SDUMCDILA >
KMRUITXH D SIRSRp | WV FROERDMXY G4 sowasu | @accenture
O DUPOYBZ

3DMFXOUMY GH FHWHM DQQpH  GBFWRQ' D\ D HX @X FO NHOF  XQ SHW\FKD@IQI H BHBD
DYHF EUR FDUVRXV BN SDAFLSDQN RQAGY FOU) 1 WH W\ VDWW DIW GH G Yh GHP HQW
(Q®FHPEW OV FROXTEQN G$ FFHQMUH RQADIQLSX UHFRQAMU  DWRFIDWRYY BNV
SWOHY $SPDWR (,$3,8& HWG! & RBFW SRXUXGH 7UDQMRQ & MR HIGH \KU®! SURVIMNGHY
/IFRROHV @ GV RQVDUXEPHY GDQ/ ®f GDICRME GH GXY HWX  ADWI TXHV HVO
@ IQUWRQ GXQ SURVMMGDFFRP SDJ GHP HQW
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4 XDOIFDWRQ GH @ PIWRQ SRXU ®f
' : FROFW / IFRRIHV FRRS" IDWHV SRXU

e P e O WDQMRQ DYHF GHY FRQXGEBQN

e G$FFHQMUH BWGH G PWRG' D\
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&RDX SRXUGN p\WGIDQNV TXL QDXUDIHQASDV GRFFDMRQ GH \MHQI DIHUGDQY ®f SIRIWDP P H

$AMBPURQY | RWP DARQY GHVP IMIRQVGH FROHORTEDIHY @ NFS4 DI PPMAVWKQN PEVIV

EF @S\ BUPO BVY FOEVY EF MDPCPN F 4 PDBW FU4PNEBBE- TXH QRX\ SURSRVRQY DX

PFRBNV HWXQYHIAWY 1RXV GDYRQY QREP P HQAP LV HQ SOFH DX \HQ G" HP1BSITSFDI

GHSXY

) IG®j QRVP pWRGHVSpGDIRIITXHV FH P RGX®I FRP SUHIG

e GHV DIMTHY SUDATXHV RU DQMV DXRXUGH @ FRQGXW GH N XN JITPOT EF DPOTFM
SRXUGHVDRWMXWGH @ 66 DBT QBURVFT S FNI TXDDIpVHQ DP RQABDUS GMUS FURQY «

o HQUEFKYGXQH \pDJFH GH Sp\VHQEMRQ GH @ FRQRP IH 6 RFID®! HW6 RTEDILA

(Q XH TPINBOBIF E* MVFT JH QFVST RQN
SDWFISP j G5 OMUBFKRRCDX VHOQ GH QQWMAGHY VFLHGEFHV HW
LOGXVABHY GX YLYDQARMGH GHOMURQGHP HQAS J UR3DUVZHFK
8QGHV DUV IRP DV DYRUHX @HX HQ SUbVHQAHOFHW DQQH GRFFDMRQ GH UHRXYHU G
G P VP H HWBIV\RXULIV GHVp\WWGDQN \RXV GNP DVTXHVELHQ\EU
8CH SWHP lgUH GHP L RXWpH D pW FRODFPH | @ SWVHOEMRQ GH @FRRP H 6RFIDBI HW
BRIEDIH HWGH VAV FRORXY WpRUTXHY HWMUGTXHV (@ IXWDWKPH SDU -XBHQ
. ®M F] RZ \\L EpQp YRB! G$S G PWRQY HWHQHI DQAFKHIFKHXU; §6*  3DUVe
/D P MH HQSUDAT XH p\BIMGpGipH | GDFFRP SDJ GHP HQAGH GHX| DWRFIDWRQY

%MNNF ® SIRIUDP P H GpGXFDMRQEXG p\ILLH GH GDWRFIDWRQ&.5( 686

-FT 1BRVFT XQH DWRFIDWRQ GHQJ DI HP HONFMR HQ

. \'@ P\}
% nh‘\“ﬁw

L\




/RY GX SUHP lHU DIMTHU -X@H ' XP RQV 3WMGHOM GH GDWRFIDWRQ / HV 3DITXHV  -HDQCH
YDCHQASHIHU HW ( MM®I 3KIBXV GH ' IBPPH RQAV/SX SPVHOMU GIXY DWRFIDWRQY
UASHPRYHY BN REMPWY TXoHMN SRXWXYHQADIQU TXH GV SUREQP DA XHY UHFROADHY / HV
PQYHV LQJ pQHXY ROAHQXIM p\Y U SDURY HQJ URXSHY GH WDYDICDXVRXUGH P MIRQY

3RXU- FT 1BRVFT

o 8CH pWGH FRP SDUDWH GHV SOW RWP HV GpGXFDIRQj  GHICDWRQ GHV HJ DQN HW

GH ®XY/| DP IGBV

o 8QH pWGH FRP SDUDWH GHV SOW RP HVGHQJI DI HP HQAFIVR HQ
3RXUYGNVIN N F

o 8QHpWGH GH @ FRP P XQFDWRQGLI IMI®! GX SUIRIUDP PH' LGP P H ( GXFDWRQ

o 8QHpPWGH GH @ FRP P XQFDWRQGLI IMI®! GX SIRIUDP PH' LBP P H ( QRHSUHGHXY
(QLQ AW GX GHIHUDWIHU G SDWFLSDQN RQABX pFKDQI HUDYHE BV BHSUVHQBIQMY GHV
DVVRFIDWRQY/VRXHQ UHADQABN W \XEEW GH GXY\WDYDX] 8 GH WV EHT! WX\

SWOHU CGH SUVHOMMRQ GH MWRFIDWRQ /HV
3DIXHV B GX SUHP IHUDWIHUGH G GMUB FKRRCS
$J BRBDUVHFK

" MFS8 P3

-3 NFS8 P HWXQ WP SV GH UHFRQAH HWGPFKDQIH RUDQ SRXU BV p\MGDQN
SDWFLSDQADY] P MIRQY

+ DELYHDP HOAHQ SUVHQMHDXRXUGXQYHUH M NFS8 PS. GDWID D HX @HX HQ@ QH
OD FRPPHFp SDU X(H IQMYHOARQ GH -BVFO . WS FTQPOTBCW 1PHBNNF
E3¢CHBHFN FOU$ JPZFO DI F[ . BLF4FOTF HAD FRQAD DYHF SOMHXWY BUFNFST BVPVS
EF M844 /D SWVHGFH GHV p\WEDQN HQ SHAFRP [y D SHUP LV XQ YUDLP RP HQAGH SDURI H

DYHF GV pFKDQ HY D@QAGHVWDFDV GX TXRWEIHQ DX EHGV IQMDWYHY GHQJ DI HP HOW
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(QTXHIXHV PRW $OMUBPARQ/ SHPHWN GHV* RVIQFT E* WEBQJ C* O' WMAT EF
EJ&S FFOFT “ DPMIT FUVQWWFSTU T QYHDX/ RX 0 DWMU GH hbDOHUGHY N JITPOT
EF DPOTFIMAMUDIO DX SUR IWGH MWAKRMUHY GH G FRCRP IH 6 RAIDGI FWOBRTEDILH & HV
PTASHY VROQM-CDBES FT FUDPBD! “ FT OBS EFT QPG TTIPOCOFM HQ P pFp@MWGEH
FRP SpWFHV WXV GH FDEICHW GH FROHAHNHQAHSUMAY SDUMCDILHY

/D N“UPEPMHF EV Q®HBNNF " NMFS' DUPOT FU MT UFNQT ®ST EV
QPHBNNF \pPICDILHV GH P pWRGRRIIH HWGH VHOUEIDOMRY | & 66 WXQRQ/
DYHE GV WUKFWUHY EpQol IEIDIBA  \RQAGHY BDUFVST DMT EF M S VTTIF EF CPT
N JTTPOT GH FROHOWRIEDIY $X 1I0GH FHV G] DQQPHV HASOV GH  PWIRQY

WDDPHY $AMUEBPIRQY D PV HQ SOFH HWFRQMXHBP HQNI DWQPHFTTFS TB
QPQPTIPO EFCHBHFNFOU FU TB N* U PEPMHF EBDDPN QBHOFNFOU 8CH

UHFHWM XQTXH GRQAYRELGV.J IDQGHV @ GHV

% VM EVO- VBHVF EF N JTTPOT
6 OF PSHBAQIIBUPOFO BRI UFN QT

" H) YDIXHV GH P MWRQ/ \RQVRU DQWbHY DQXHBP HQN 18 VBHVF E3 VPN OF
GRAREWH | MQMHU HAB VBHVF EF 1SOFN QT GH IpYUHU] MIQ & KDFXQH GH®
\IXWKQ FDBIQELHUHWKQ G URXD WV SUbFL FRP SUHIDQN
« XQH SKD\H DP RQAVGH QS QBBUPO FUEF FDS/UFN FOU UHQFRQAH GHV DRMXLY
(66 + TXDOLEDWRQ GHVP MIRQY BHFUXWP HQAGHV p\WGEDQA HAP DQDI HY
« ®INMBCDFN FOUFUE* SPVWN FQUEFT N JIT.POT
« O SKD\H SRW\P IMRQFRQDFpH DX CIBOFUS N8 DBQIBNIIBUPO




V. Automne Mai d sept. Fin Sept. / début oct. Octobre a janvier Fin janvier

V. Printemps Nov. d janv. Fin Janv. / début fév. Février & mai Fin mai
* Rencontre / échange *  Recrutement des *  Suivi et *  Remise des livrables
avec les acteurs ESS étudiants dans les écoles et accompagnement des +  Présentation de la
* Diagnostic du besoin et formations partenaires et groupes missions, tout au réflexion et des
propesitien d'une sélection (Café Sélect) leng de la mission résultats
méthodologie + Séminaire de
d'accompagnement lancement de la vague :

découverte de I'ESS,
méthodologie AA et
conseil

2 VBMEDOBUPOEFT N JITIPOT

/D RVBNIGDBUPO HQ DP RQNVGHV P IWRQY HWWXQH pVBSH FUFIDBI GX SURIWDP P H

SAMUBPMRYY  30MHXY UFNQT E* DI BOHFT VRQVSWYXV HQAH ®f Ul pUHQN GH

GRUDQ\DMRQ EpQplIEIDILH HW$OMUBPWRQY DIIQ GEFOUGES MT CFTRPIOT  MT

PCHEDUT FUMIT FOEVY GHY WIKFWUHY GH @FRQRP IH 6RFIDGI FWBRIEDILH VRXWHQ
H STEMIQNV BN \SpFLLIEMYV GX SIRIWDPPHe />HIEDFM GH @ TXDOIEDWRQ GHV
PIMRQY HWIDIH GH WXWIM GXQH P IWIRQ $EMUBFWRQ/ HWGXH FYQ' SFCDF

FOSD JITBOF FUDS BLSDF EF VBVWIVS SRXU BV RJDQVDWRQY EpQul IEIDILHV \RXW
FRP P H SRXUBN p\WGEDQN HABIXW P DQDI HY

-FT 3N BUPOT

-F T* N B EF NBCDFN FOU

$YDQAGH FRP P HFHUBIXLY P MIRQY \RXV BNV p\MGDQN SDMFLSHQADX T* N JOBJF- EF

NBCDFN FQU

6H G URXDQAUXUXGH IRXUIpH FRP SQW ®1\pP LODILH D SRXURENMPWY GH

o DWHP EGUH DI VH UHFRQAHUGHQHP E®! GHV p\WWGEDON $GMUS PWY VRXV MKV
GH | RWP DARQVGLI pUHQMY

. OXUSYHOMUXQDBESBHF N* U PEPMHRVF FOIUTXDQADX GoURX®P HQAGH BXU
P IWRQS$ @MU PARQVHADBS BHF ST CPOOFT QEBURVFT DYHF GV DQFLHQA

«  OXUDSSRWMUXQTPDW EF DPOOBJTTBCDFT EJTQFOTBCW j @ ERQCH WDODMRQ
GX(H P IWRQ $ MU PWRQ/ HQ ®V |RP DOMKUGHX DVSHFW |RQEDP HQX]  GX
SRIWPPH @44 FUW $POTFM




o HJIQ GXURIIUWWERSSRWYQW GH SFCDPOS-SEFT BDUFVST JOTQIBOT EV N PCEF
EF N84 4 HWRXFKHUGX GRIWFHIRIQY HQWX] \RFIpW] DX] TXHY IO | RQAVDFH

(Q SDID@® GV NBOBHFST F PIWWQU “ HBWN FOU VOF GPSNBUPO DIIQ GH GV
VHQUEIDHU] MVSS M FUBVY TQ' DIGDIY T RVF QS TFOF NFCDBES-N FOUE3VCOF
NJTPO $ @ \VXIW GH TXRL L& UHRIQI GHOABN $ MU FWY HAHIFRQAHQABIXUJ URXSH
P MIRQe
/ HV\p P LQDIHY VRQAKQ P RP HQAFWXFIDOT XL P DU XH ®& @QFHP HQAGH FKDTXH CRXYH®
YDI XH

- B G\ BUPO* WEF E3N QBDU
/3 WEF E3NQBDU HWWXQ \XWW SDUMEXQHU DYHE BITXHO BV pWGEDQN GH \RQW
JpQWDGP HQNVSDV IDPICHY 3RXU FHWBIGHY PIMMRQ/ TXL WDMWQNGH FH \X¥AW
$ OIS PARQY SURSRVH GHSXY FHWM DQQpH XQH G\ BUPO DX pWGEDQN FRFHIpV

' VSHQWH SDUSXGUH /DPEW  3upMGHQOM G$ OMUS FAWRQY HQ GOEXWGH P MIRQ FHWH
| RUP DWRQ SHP HAWGH GRQEHUDX] pTXSHY BV FRV SRXUXGH pWWGH GLP SDRAXWMH
/HV pWGEDQN GFRXYHQNDIQL OV HMX GH \WGH GIPSDFWDIQL TXH @
P pWRGRB] [H DXRXUGH HP SOV FRGFUAW

-F TVONEFT N JITIPOT

7RAWDX BQ GH @ PIWRQ GV “ RVIQFT E*' NFS" DUPOT \RQNSWVHQOMY SRXU
BDDPN QBHOFS®V* WEBOJ P DIVDXWLGNBTTPRBUPOT HWBNN BOBHFST DILQGH
VDWKHU TXH® VH QURX®! DX PIHY $OMUBPMRY/ PSR j  VRXMY BXWY
LOMUR] DWRQY RXYUH VRQ W\WHDX HQ SDWI HDQAVHY FRQBFW SRXUI DFIOMUD SWMH
GH WHQEH  YRXV DYHF GDXWHY WKPWUHY HA DYRUHU B SDUBIH GIQ RIP DWRQ RX
GH SpUHJFH « RWIHXQ SUIREQP H VH SRH TXH FH \RMDX VHQ GH @TXSH DYHF ®f

P DQDJI HURX DYHF GRUJ DQAVDWRQ $ MU FWRQYHWAP  SRXUMIRXYHUXCH VRGWRQ

"WDMRVIQF E“ WEBOT " MFS' DT

8QS G FAU* WEBOUHWHMIP XV 6 GBEXWCH O PIWRQ & HWAQMEBFX\MXU
SWM@Jlp GSAMBPARQYY HW G QPSF QBFPM EF M RVIQF ' HVY SROQN \XU
AR DQVDMWRQ LOMIH HRADYDQFHP HOAGH @ P IWIRQ VRQASWBYXV | FKDTXH J UDQGH
pVISH




¢ XQSROADSVD WXQRQGH OGFHP HQVDI LQGH YRIM XD EIHQpW H ST Xp SDU
@WRADWRQ HAFRP SV SDUBN p\WWEDQN

« XQSROQADSV @ PXQARQ GH P L SDIFRXY SRXUYRUNBVBCDFN FOUEF N8 N JITPO
HAPFKDQI HUSDUD KW DYHF ®1 P DQDI HUHAMWRAIDWRY / H UVRXUHAG! UAHQA!
GHV pWGEDQN \KUD P MIRQHASDWE p SDUBH Ul pBHQN

«  XQSROQADYDQAD UYMARQ 1 LQDGI DI LQ GH VDWKUWHUTXH MT MEBCWIT S QPCESPOU
S M EFN BCEF EF MBTTPDBUPO HWDIGHUBN p\MGADQNj 1 IQUBIXUP MIRQ GDQV BNV

P HO®XU FROGWRQY

3DUD@®P HQVXQRX SOMHXY SRIQN GH TV JOEIEVBNIT T VRQASU YXV DX FRXW GH
© P MRQDI LQ GH DWXUHUT XH FKDTXH p\MADQNAASBIGHP HQAQWJ U GDQVGTXISH
TXIOH WHFROAH SDV GH GLIEXQY HW TXIO HW\DWIDIW GH \RQ H SpUHFH
SOV PWRQY & HVUHRXY SDWFISHQW  GDP p@RIDWRQ FRQAXH GH QRWH SURIWDP P H

1PVSDI BRVF N BCBHFS
9 pUMIEGI FQ GH YREW GH @ P MIRQ ®I N BOBHFS EpQpl IEIH pJ DOP HQAGXQ TV FU
DPBDI JOH SDU$GMUBPARQY ' HV SRON \RQASWYXV DX WRY JUDQGHV pVBSHV GH @
PIWRQ DIQ GH WHFXHQ@ GHV IQRP DWRY/ KU \RQ FTTFOJ M EZOBN.RVF EF
HPVOF  NBVBCDFN FOUEF M NJTTPO MIT QPIOT EBMESFT HWSRXYRUUWSRQGEUH |

VAVIQMUR] DWRQY

1PVSDI BRVF P3HBQIIBUPOEF M4 4
8Q SROMMMpDOQH DSWV FKDTXH WXQRQ DIQ GH MDWXUWHUGH @ VDWW DFWRQ GHV
PSHBQITBUPCOT C* O GDBX-T HABV FROHGMIUNXUD VXIW GH @ P WRQ
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- FT VBHVFT E BVUPN CF
QSIOUFN QT FUBVUPN CF

$XFRXAWGHFHV PRV " MFS' DUPOT D pDDp

"N JITPOT EF DPOTFM “ WEBOT QPG TTPOOFMI
\REEDIHV YREBQEIUHVHQJ DI pV YHQXV HFDGUHUBN P MIRQY/
JWFH] \XUGI SUIRI UDP P H FVBDUER HUGIXY

DIQLTXH FRP SpWFHV
[ PT“ WEBOT
0 DvwuU
0 DVWMU
( FO&F | IFBVY E“ WEF
QI pQHXU

&RP P HFH

0 SFABUWPO




/ PT N BOBHFST

0 DQDI HY EpQp YRGBV

0 DQDIHWY HQ P pFpQDWGH FRP Sp\WQFHV

" PN F ESFOHBHFN FOUEFT N BOBHFST EF N JI'TJPO

/ PT PSHBQIIBUPOT C* O GDBX-T

(686 . »

&RRSpUDWYH 0i o »

Nj O
j
]
$ WRFIDARQ
" PN F R/SERVF #VEHFUFO,
$ FPURQV LOMODARQDBV
6 DQW + DQGLEDS HATHQ LOWLD pQpUDMRQQOHO ( QVLRQQHP HQW
(P SBL ,QVHIRQ HW RWP DARQ
$ FWXUGH CDFFRP SDJ QHP HOW A

QFXVIRQ

4FDUFVSE BDUAI EFT PSHBQITBUPCOT C* O GDBXI-T




[ PTT*"NIBXBT FONHCF S 1BSII
FUFOS HPOT

4“NJIBXE 7

/H \pPICDIH GH OFHP HQVGH @ 9 SXRP CH D SX \H GURXBU HQ
SYVHOMHO HQ DEDSVEQN ®f IRPDWj © \MWWDWRQ \DQMEWH HW DX P HXBV
JRXYHHP HOB®N

& HAM DQQrH BN p\MGDQN GH 1 DMV HW LGB VRQARXY YHQXVj  3DU SRXUDWAMMUDX

\pP LD GCDQVQRVBFDXN] j  CB\VFHQUHXU & HWAIEL TXH QRXV DFFXHGRQ/ BNV GRXYHBNV

SURP RIWRQV G$ QMU FWVDIIQGH

« ®V TFOTICMIFS BVY HBCET FOEVY “ DPMHRVFT FUTPDU (BVY DX TXHY GV
DRMXWY GH & 66 FROAEXHQAGDSSRIMUXGH WSRQH

e OXU SHPHMH GH FCDPOSS EX® AT BDWFVST EV D BOHFNFOU GV
HQAMSUMAVFRP P H GHVDPWXY GH & 66

« OV IQWHUDX N*“ LFSEV DPOTFMIWFH DY DWIHY GoYHBSSpV YID GQ) pQHUH
G$ OB PWRQY/

ABNFEJ PDWPCF -3 TDFOTFVS 1BSIT

e )RPDURQj] @FRRP H\RFIDGI HWRIEDILH  Gol LQWRQ/HWFDGUH MUGT XH
o SWDHU 5pXWILVD P MIRQ

« /D P pWRGERBJH GXCH P MIRQGH FROHCS GV PARQ/

1RXV DYRQV EpQl IFlp GH GHY WP RIQUIHV IQSIDQN FH IRXUQ P HIFL HFRUA |

RVVRY IQMYHDQN

« /HPDW) -“HBMY EFT D BODFT EBOT MFOS-QFCBSBU VO QBIPVST
E“ UFSN D' SDU-HI $UFKDP EDXOV0 HQRU IR DIMXU/HV' p\WWUP Lo VHWIDV( O
* DEQ | RQEDWXUGH 7URXYH VRQSWR P HP EUH GH @WRFIDWRQ/ HV' p\WMUP LoV

« /DSWYVPIGL %W¥ST EBOT MT N* EBT FUQWCHFPO EBOT N8 S BMY E VOF
BTTPDBUPO SDU' DMG $@IV GUHAWMXUGH /D &KDGFH SRXUD GYHWW GDQV
®NVP paADV




4“NIBXT- 7

/RVGX\PPLQDIH GH @ 9DIXH BNV P HXUAV.J RXYHUIHP HQE®N GH GWBGFIDWRQ
GHV] O SDQRPIHGH D &RYIG  QRXVRQAFRQADIQN QRXV DEDSWU 1 RXV DYRQ/
Fupp XQ IRP DWVGH \pPLDILH HQ @CH DYHF GHV DMVMP HQIV KU BV | RUP DWRQ/
0DOY @ GUWBGFH BNV JURXSHY RQNVSX pFKDQIHU HQAH HX DILQ GH P \H
FRUCDWAH HABUb SDUHUG! OGFHP HQAGH BIXLY P MIRQY

7FCEFEJ ' “V&FS FONHCF

e )RPDWRQ] GFRRP IH\RFIDG!I HWRTEDILH - Gpl LAWRQY HAFDGUH MUGT XH

e  QMYHMRQ TVS MJWPH EF 3BMPPQ VCF DPPQ BUW GSPWBE FU
DIPZFOOF GH 1IFROV' HEDMHY]  GLHRAMXUI pQoUDOSDIBRRS

ABNFEJ '“V&FS FONHCF

e )RPDIRY] O SRWMUHGX FRQXTEQAWD ERMMj RXWD

« /D P pWRGRBJ H GXQH P MRQGH FROHCS GV PARQ/

e QMYHOARQ\WXU Bl WGP H' PCEBUPOQSIWF - BDDPN QBHOFSTLEBLY HRVFEN FOU
FUGOBCDI SN FOUVOF BTTPDBUPO QPVS Dl BOHFS E* DI FNE  SDU 6p YHUCH

IpIN@Q AUFWEH GHV BHOMRQY [QMMRQHDN | RIEDWRQ $GKD2 PHID HW
SDU$J QO LFKRXG GLHPWIEH GX G YHBSSHP HQVe GHU H - HXQHV

SWDHU YRW S RAME HASRUMUH GX FRQXEBQNV
SDUSXAH /DPEN  3U MGHOAGS G FWRQY/




4*NIBF 7

6XUWM | EDWRXSOMP HQAGHV P VKUV \DQUBALHY HADX BASHPAGHV.J HViV EDULG B
QRXV DYRQ/ SX WMRXYHU B | RUP DWKDELWMHOGH QRV \pPICDILWV | 3DWV DYHF BV
PWGADQNGH/L® DIQLTX] 1DQMV

4BNFEJ PDPCF -3 TDFOTFVS 1BSTT

« )RPDURQj] @FRRP H\RFIDGI HWRIEDILH  Gol LQWRQ/HWFDGUH MUGT XH

o $SWDHU 5pXWILVD P MRQ

« /D P pWRGRBJIH GXQH P MRQGH FRQOHCS MU FURQ/

e QMYHOMRQ\XUME S W EV N* D' CBUEBOT WM GOBCDFN FQUEFT BTTPDBUPOT

SDU' IHQED 6%$// SHVSRQDEG! 3DUMDUDW SHOMRQY ,QIMMARQH®N HW
3OICR HU $WRFIDWRQS$ W

3KRWR GH JURXSH GX V P IQDWH HQSU VHMHOGH D9 SOXWP (H

ABNFEJ PDWPCF -F 4PNMBC - FT &DPTTPNFT / BOFT

e )RPDWRY] BFRERP IH\RFIDGI HWWRIEDILH  Gp! LAWRQY HWFDGH MUGT XH

« 1S TFOBUPO E&OFQFCEF 1PVS" QQFCESF DRAMXUGH @66 QDQMY SDU
& OUCH -XOHQH ) DFIOAWEH $\WRFIDWRQ ( QAMSUHQEUH 3RXUS SSUHIGUH

e )RPDIRY] O SRWMUHGX FRQXTEQNWD ERMMj RXWD

0 pWRGRBJ IH GXQH P MRQGH FROHCS QMU PURQ/
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%W DzU EFT TWB/DWYWITC O GDBI-T

HWP HOMXH @ P MWRQD GFOHUNWRXARIUFRA IHU S-DPN N BCEFQU
bS “ EF N8 VBNMMVSBKOVU F XAH CPWEN#E N JTTIPO] $SAMB FARQY] GDXWHV

SRXUBKXURU DQVDWRQ $OMLDPURYY RU DQVDAWRQ/

%W QPIOUEF W EFT ™ WEBOJ

VHVAP HQATUN VM T RQAOW | FVSVY GH RQMWARXYp JOU S-TTBOU
JOUFNEDLFENEN FOUSDU SDWFISHUDX SIRIWDPPH W TFDUFVSEBDUALY
O P MRQ SO PURQ/ \XUBITXHCBRYBIWD
P DMMRQ

% MNBWIT EFT N BCBHFST

RQADSSpFp G WDYDIAEH \RQAN) BEDOP HQNMBUT@IT  THIDIHQY QRXYHDX

QS QBBBUPOFUEF GH BXUP IWRQ XQHN JITPODYHF
RVBNMEDBLPO HQDP RQV $ OB PWRQV MO HQ
DYDIHQAD SRMELDYY

0 R HXHGH\DWI DFRWRQU DY HVXU - PRV \XUBVYDIXHVS 9 HW
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-F CVF-BV

/H 9%UHDX GH GDWRFIDWRQ HVWFROMYMp GH P HP EUHV WV DFWY SHP HABQA
SO PWRQY GH VH UBHGRXYHBIUNDQY FHWH & KDFXQ GHY P HWVCF QBSJF EF TPO
UFN QT FUEF TFT DPN Q' UFCDFT DX VHYEH G$ MU FUWRQY DI LQ GDSSX HUG TXISH
SHUWP DQHQM GDQ/ ©@ HFTUPO EF NBTTPDIBUPO FUMF E* VWENIQQFN FOUTUBU HRVF
i PRHQ ®Q WP H 8QHQ DJHP HOMP SRUBQA)DDH EpQpYRBP HQVHQ SOV GH
GXUDPRYMY SUR HWIRQGH®I

" VEFZ-BNCZ ¥BN JFO- BSPRVF
3UHMGHQM G OIS FURQ/» 6 HFYVELLH J pQUDO
6HQRU0 DQDJ HUHQ& RQHAHQ 6HQRU0 DQDIHU $FFHQMUA
BWDWJIIH 9% 2

-FM #PEF 3BCEFSB
TW\RUG WA
SHVSRQDE®! $ GP IQMADWH HW
) LDQFIgUH GOV 66




- F DPOTFJME BEN JQJTUEBBUPO

( QSBVGHVP HP EUHV GX %XUHDX QRWH FRQOHOGDGP LVADMRQVH FRP SRVH GH
NFNCFT WSPHQBQNGH RVWRYP RIGHV

¢ +FG' D BNCBWN 7W\RIHUGH/D)RQE®D HWDQFHQ' 56( FKH : DOV MGH

« "NBCDF#BSJ*MNZ S SDUNIGH MW & RQXEBQM & TP DM & KDQIH DG
6 XWILCDELON 6HYEHY (<

e " OOF #FDRVFU $QFIHQEH' * ( QHUJIH -HXQHV IQADSUHIHXAH BVBINKS G( VW

o #S/OP#FSJPO 6HQRUO DQDIIQ) ' IWHAVRU $FFHQMUH 6\WDWMI\

o &NV & [FEEXF S SDWWJGH MW SWMBQAE6( DX 3DFWM P RQADOGH
@ 18 5pWDX) IDQGFH

« "INBU BLJ &R |IRQCDWXUSGMUEFPUWRY/ &R IRIGDWXUHVWE 72 6HQHIR

« HNFO' BCPO &R | RQEDWAXUS QMU PWRQVHWD DQDILQY) ' WHARU. $FFHQMUA

« : BOO( BTQFS ' 6, GHWDQMRQ ,QRWYH 7WDQUMRY

« ANFO, MT[D[PXTL) ( QHJ DQMKHFKHXU 6+ 3DW/

« $“ESD-BPZFOOF ' WHAMXUS6( (36% HW p@IXp * pQoUDQ 36$ ) RXQEDWRQ

« . BYNF -F ( VZBEFS MIXHQ MQ & RQXTWQN 3DMFISDARQ HW
& RFHYBMRQ & MR HQGH $J HGFH * UDQG 3XETF

« . DFM PUNAU $WRFIp HAFR | RQGGDWXUADIGHU IHV

« &NNB IFSDBE &KDUpH GHP MRQSWRIWDPPH QrHUS'

« ) “NTFF 7BO3FOFSH FN MVIXHQMOQ ( \WGIDQM HQO D\il{UH 6 SpFIDDp
0 DUHWY) 0 DQDIHP HQAHW LIMBQ @ 66( &

« #FOBNJ7BSPO SHVSRQDEGI+DXW GH ) DFH  $WWE®!




'VCE n( € o
Sc' oo, SUIELTE

$ MU PWRQY SHXWFRP SWU FKDTXH NRXU KU GHQJ DI HP HQVGHV P HP EBV GH \RQ
PTXSH RSpUDARQEH® TXL\VH FRP SRVH GH

4BMS F FUWPNOBIS-T

1BVMCF 1101BE " NBCDF #B3J “ MN Z
" IWHAWIEH GV RSpUDMRQY GHMEHFAMTXH $XWRP (H

0 ,QpQHH &HOADBBXSPF

) BOBCF, | FS %FNDl JOF ) PTLICH
6HYEH FIMTXH $XVRP CH 6HYEH FIMTXH $XRP CH
0 ' RWQMIDWRDO 8 QYHWMW GH 3DWV | eFRQRPIH * HWARQ ' DXSKICH
) FBU FS, BCVZB -BVF. FOBE
6HYEH FIMTXH 3UQMP SV 6HYEH FIYTXH 3UQMP SV

(0 /\RQ (6$$7




-FTQZMT B3 NdFS" DUPOT FUMAT
NFNC3-T BDUQ

$AMUIBPWRQ/ D @ FKDGFH GH SRXYRIUMDSSYX HUVKUGHY EpQo YRBN TXLVHQJ DI HQW

VAV F{ WV @ VROMAHQAHY | QRWH DRV HM HYHQN SDMWFISDON | © YIH GH
DWRFIDWRQ QREP P HOAGDQ/BNVP RP HONIRW 6018 T HBCE N FIIS FVY

&HV EpQYRBV SDWFISHQV j GHV DFWRQ/ SOUHBN TXL FREFRXUHQN DX
| RFPURQIHP HQAGS GMUS FWRQY/ DX TXRWAHQDIQULTX)  VRQ G YHBSSHP HQV MUV CH
\PBPWRQ GHV pWGEDQN DQP DWRQ GHV \pP DIV pDODWRQ GXCH pYDODWRQ
GLP SDPWRFIDAGH GDWRFIDWRQ SURVSHPWRQ GDWRFIDWRQ/HQ W IRQ P DQDI HUGH
P MRQ HW

&HAM DQPH $OMUBPIRQY VHWGRWH GXQH QRXYH®! RJDQVDMRQ TB/DW/S F
BVUPVSEF Q7 MAT U “ N BURVFT

S{ BV\VRQADAPVj FKDFXQH GHV SDUAV SUHDQMY GS$ GMU FURQY

. ®IS{®l(66 HXWKPXYUHEpQ LEIDIBV

o ®IS{ ® ( QUHSUVH HWEDUMDUDW

« Ol S{ ® e WADQNHN QH.J QGHP HNE XSpUHXU

(WBNV  DXWHV S{ BV \XUGHV WpP DA XHV WDQANHYHY

.« ®IS{®I%QPRBV

« ®S{ BI&RP P XQFDWRQ

&HAM pYROWRQWSRQG]  REMPWV
o 1PGTTPCOBMIFS MBTTPDBUPO HQ DWEXDQNWP SV HWUHWRXUFHY  SRXU
WIPFKIUDX pYROWRQY VADWI ITXHV DIQL TXH SGUHUHAP HMM HQ SOFH GHV
DPWRQY GH Gp YHBSSHP HQW
« 19PQPTFS VO FTQBDF EFCHBHFN FOUTIB/DWYS DX QRXYHDX EpQYRBNV HW
DIQU_UHQ RUFHUBN p TXISHV GH GDWRFIDWRQ

/D YRFDWRQ SUGFISDG! GHV S{ BV HVABI G YHBSSHP HOAGSS ,OVRQAUDI pUHQN \IXU
®XU SpUP qWH SRXU SURSRVHU GHV RUHQEMRQY HWP HMB HQ « XYUH BNV DPWRQ/

GIP SPP HQEMRQHQFRREWRQDYH @' LWHPWRQ GHVRSpUDWRYY
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>3 TDFOTFVS O N @IX IDYRWIDE®I DX WHFRQARV P Sih YXHV TXL GRQH (DMDQFH

j GHVFRIERDIRQ/ HW  GHV VROMRQY IQCRYDQMY SRXUFRQAHFDUHUGN BY GH @
JUDYW \RFID®! @

&pp SDUSWFEGI HAD R D5+ HAJ U FH DX VRXWHQ GH %43 3DUEDV FH UFST NFV
SHUP HDX P RQGH GH @ FRQRP IH 6 RFLD®! HWG REEDILH HAGHY HQAMSUVAY GVQIBNVST
GIFT SRXUSGV GHQ DI HP HONHWGDPWRQY FO BVWVSEF Mt HBMY EFT DI BODFT
&HWERF HQ i GRXYHWMB GH GBVFHOHXU TXSAMUBPWRQY D UHRIQN
DYHOMH DX F{ WV GXQH TXG DIGH GDWRFIDWRYY 0 XMDODWRQ GHV BMRXUFHV
PFKDQI HV GH ERQEHV SIDWIXHY FRIERIDARQY \XUGH WUDIQ HW FHWAG! GRXYHDX
TXRMIHQSRXUSGVGH  FRWERDWXWY GDQVFH QHX XQTXH

- " TDFOTFVS1BSIT #BTUN# UFST MFVE* EJ SMHBMY EFT DI BCDFT




¢ %b %€~ €%
S} . E~e o7 €

(€e Z<€E~e ' €7




¢ é%o %0 ' € Zv
¢ ,,%o | %0 “",,€Z

-FT D J&&F-T EF CPLB- NPE' W
“ DPCPN RVF BTTPDBUG

$XWHY

& RQUEXWRQV pFROV

&RQUEXWRQV P MIRQY
SFDFUWFT

0 pFpQDAQDQFIHY

) WDV GLYHW

) DY TRQPARQQRHP HQW

) DLV YDI XHV

% QFOTFT

) WLV SHYRQQHO

. POBOUEFT S-DFUWFT .
E* QFOIFT FO,
r

5 HFHMAV ' pSHQVHV




[ PT SFDFUFT

o /"DWRFIDWRQ HWM IQDQFpH SWIFISDBP HQASDUGX N“ D CBUGCBCDFS EF OPT
FOSQSITFT QBSFCBIE-T EFT SSDFUFT FO $ QRMUTXDX GHp CH
GXU VR | LQDGFIHU GRV SDIWWCDILHY QRXV P HAMMQAPJI DBP HQAf  GAVSRMWRQ
FHWBIQV GH GIXY FRMERDWXY SRXUr WH P DQDIHY GH PIMWRQ DX WAH GX
N*“ D' CBUEF DPN Q* UFCDFT

e /HV TBDWFT C°OC@MBET TXH RXV DFFRPSDIQRYY QBSJDIQFQU
TZN CPNRVFN FOUBVY DPa GH iy DOVDMRQ GHV P WIRQY SRXUXQRBICCH
GHV UHFHAWHVHQ | HXUFRQAEXWRQ HWW RGPWRQ GH BIXUEXGI HW

« 1RV pFRBV SDUMDILH FRQAEXHQN LCDGFIgUHP HOADX VMYLHW @ FRRUECDWRQ
GHVP MRQ/ GHV UHFHWVHQ

e (QIQ $AMBPIRY/ G\SRH GH FTTPVIFT EWWFSIFT FRADWRY/ GRQYV
SUAWEMRQY HWXEYHQARQY GH @ SDWGH GbJ HIFH GX 6HYFH &IMTXH  TXLQRXYV
SHP HAQAVHQ SDUWH GH 1 HQDQFHU QRV FREW @V DX P IMRQY QRV FREW CGH
| RFWRQHP HQAVDIQLTXH QRVI DY GLYHWY GHVWHFHAMVHQ

[ PTE" QFOTFT

1 RV@ SHQHV SHXYHQA W UHI LRXSpHVHQFLQT J UDQGHV FDWJ RUHV

« -FT GBJ EF QFSTPOOFM GHV QSHOHV HQ FRP SRV GHV DV
\DOUDV HAGHY YRBQBALHY HQ VHYEHY FIMTXHV TXL SHUWP HAMQAD P M HQ SOFH
HAB! XYL GHV P MIRQ/

« -FTGBI M TBVYVBHVFT GHVESHOHVHY \RQAFRP SRpVGHVI DY
SRXUGN WP SV | RW GH GDWRFIDWRQ @FDWRQ GHVSDFH UHWEXUIDMRQ WDQ.SRWY
HADXWHV [ IDLY SRXUGRU DQUDWRQ GHV MYV GH \p BFWRQY GHV p\MEADQN DIQLTXH
BNV R QRXV SHUP HABQAB! VXYL GHV YDI XHV

« -FT GBJ EF GCDUPCOFN FOU GHV QSHQHV HQ FRXYUDQAHQAM
DXWHV®I B HU BV DWKUDGFHY ® P DWUHOBN | RAGUMUAY *

e -FT GBI EMFST RX®Vj GHDPWHAWY VHFRQEDIUAY SRXUS @MU FURQY GV
QSHOHVHQ FRADWRQ/j] GDXWHV RU DQVDWRQ/ WD GH GoSOFHP HQV
SRXUCRV SUHMEMRQY 1D GH SIRSHPIRQ




V| %Ee ' ¢ Ste o S%d
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$AMBPWRQ/D FROAMDD | E* VENRPQOFS HATLS/DLY/FSVRQ SURI UDP P H HQ b SRQEDQW
i SOMHXYREMPWY

' DQV®I CVUEF T.N QMEFSFUEF SFCESF QWT FGEDBDF MIT BDUPOT EF M RVIQF
PQ* BUPOCFNE MWRFIDWRQD P LV SGMHXY RS HQ SOFH

. 8Q0%$3. FRPSBW "BBCW DSWV XH pWCH GH PDUFKp GHV &50V j
GHIDVMRQ QRP P HQVGHY KPWUAY DWRFIDWHY HWGHY pFKDQIHV DYHF
GDXWHY DAMXY @ VROWRQ $LWIIE®! \AHADYpUH r WH @ SV DSSURSUpH SRXU

FHQADQHUVRXMY GV 1Q RWP DWRQY LCKpUHAMY | @ JHWARQ GX SIRIWDP PH HW
@RV QRP EUHXVHY SDUNHY SUIHDOMYV P DIV DXWL SRXU DXWP DWHU FHARACHV

WFKHV RSp IDARQCH®N

6 FUHHOKRWEH @ SDMWH 0 WIRQ \WXU' BBCW

e 1RXV XWDRQY Go\RP DIV GRXWD PUPO DI lQ GH SDWBI HUGH P DQgUH P SGI HW
DIWDE® GH QRPEWXVHV LGRWPDWRY/ FRPPH GV NW GH EHQHQH GHV
QRXYHDX[ DUIYDQN BV SURFHW GH \KIYL GHV P MRQY ®f P RGH GHP SBL SRXU
FRP SPWU\D | LEKH P WIRQ SRXUBN WKPWUHV EpQol LELDILHG




6 FUHHHQKRWCH @ SDUMH . MGIQNVIUDWRQ %6 Q YRBV GX/ PUPO

$11Q GBVHN FOFS TB WIICMY FUBN* NPFS TB DPNNVQDBUPO  GHV
NUTUBUPOT DIQL TXVOF WE* P SUVHQBQABN DPARQY G$$ RQADW SHOHHY HW
FubpHV SDU QRAH 6HYEH &IMTXH /DXUH 0 HDWG FKDUpH GH FRP P XQEDWRQ
\SpFIDOHH GDQVEQAP DMRQBVRS 0 RIRQHW ' 8QLP PHQH P HUFLj H®I SRXUFHW
LGFUR DE®I WDYDIO

3RXU* VBNMFSEF N BQJ §- DPOUOVF N8 QFSFPIN BCDF FUNB TBUT@DUPO EV
QFPHIBN N F XQUBCWMBV EF CPE EEXCEDBUFVST EF QIVMUBHF UHJ URXSDQAHQAH

HW  LQAFDWIXYD p\W p@ERY SRXUGHQHP EGI GH GRV DAV SBHIDQMV
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SAMUBPMRQY VM L p  SRXU REMPWY SURIMILHY GH QPVSTVIE= TPO QEPDFTTVT
EBN* NPSBUPO DPCLIOVF HAGH DS FSEF CPWENET FYQFSUTFT TVS MB44 HWWRQ
WAX GDRMXY DIQL TXH GBDDF & TPO BZPOOFNFQUFUMN WIICMY EF TPO
QPHBNNF & HIANSRATXRLQRXV DYRQY S YX SOMHXY FKDQAAY HQ SDUH SRV
SDUD QRXYH®! RJ DQVDURQ

5pDDHU XQ WDYDIO GH IRQG WU QCH' QFSF Q' EBHPHRVF  DIIQ

GDXJP HQMU GHQJ DI HP HQAGHV p\WWGEDQN HAD TXDDW GHV P MIRQY HW
GHVOADEBN JWFH| XQSDUWFRXYGH P RQH HQFRP Sp\WWQIFHVIRW

% WENQQFS FUEMWESTIGFS CPLE S TFBV EF QBSFCBIT HWRWHUGH
QRXY-DX] |RWP DW DX DP EIMRQ/ UHQ REFpHV HAGH J UDQGH DP SBIXU YID
O FUb DWRQ GH SDIWMCDUDW\XUP HVKUH 1 RXV WDYDIERQY \VKUGH QRXYHDY
IRWP DW GDFFRP SDIGHP HQV SRXU BV WUKFWUH GH & 66 RX GH
QRXYH®N RSSRWYQWY GHQJ DI HP HQAVSRXU BV FRIERIDWMXY GH RV
HQABSUMHY SDUMCDILHV

0 HGHU XQ WDYDIOGH IRQG WU QRWH [GHOMY HWVD Gl IQUWRQ GXCH
QRXYH®I TUBU HF EF DPNNVQDBUPO TXLSWHYRW WP H @ UHRQM
CGH R VWM IQMIHW HW GH GH FHWIQ/ GH QRV \KSSRW GH
FRP P XQFDWRQ HQTXr WAV GH \DVi DPARQ IDSSRWWGDR WY\

3RXUSDYHQUj] WDOHUFHY QRPEUH] SURMW G TXISH RSpUDWRQCH®
VHID WHJRFpH GXQH TFDPCE F TBBS) F DX SRWM GH ' LWHRAMXUUFH

* pQUDCH FRXDQN/
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1 RXV\RXKDIVRQY UHP HUFLHUFKDBXUAXVHP HOARXY QRV SDUMCDILIAY 0 HUFL SRXUVIPLE-
DPOEBOF FUVPLE BEF QSDFVIF 4 XH FHD \RWXH DIGH IIQDQFIgUH RX
RSpUDMRQCH®!  HIFDGUHP HQAGH P MIRQY UHFUMMP HOAGPWGEDQN FRP P XQEDWRQ
DXVRXUGX SURIDP P H$AMUBPAWRYY  FHVTPVUFOT QRXV SHIP HAMQAFKDTXH DQQpH

GH PHHUj EIHQ QRV P MIRQY HWXWRXWGEH DS FSEF N VBWVS SRXURXV BV
BDUFVST EF M44 TXH QRXVDFFRP SDIQRQY

[ PTB3FBIF-T @BAFS PVFO
N“ D" CBUC" O WNMUEF DPN Q" UFCDFT

" $ POTVNICH

$ &ROXWY HWXQ FDEIGHVGH FRQHOIQESHIEDON SRW SDU GIP SRUBQN
HQJ DI HP HQV GH USRQUDELDYY \RFID®! HVWRFIp\VE®!

" CZNRO

$E\ @Q WP XBI OH | HYHVFHGFH GHY WML HQ P HABQAD WFKGQREBJ IH DX VHIYIEH
GHAXPDIQ 30V FRIFWWP HQNLY DFFRP SDJ GHQABN WUIMRLUHY GDQ/ @ [ DODWRQ
GH GXY SURVIW GIQCRYDWRQ HWGH WDQJ RUP DWRQ Q<P pUTXH HW DIWpP HIHUGH
QRXYHDX] X\DIHVDX] VHYEHV GHVFMR HQ/

" DDFQYS-

$FFHQMUH HWAGBI SDUMCDILH MADMYJ LTXH GHV HQAHSUMAY HMOIYMARQY 1 UIDDMVHY
GOQV GXU WD R®P DWRQ WFKRBIITXH HWIKXPDICH ' H @ YMRQ ] @RPARQ
SFFHQMUWH DIGH | VH LQHQOMUHVY 1 DoRQLHUXQ I XWMUGXUDE®! HAHVSRQDE®!




" N BO NFHB

$GKD2 PHID HWVXQH | RQEDWRQ GH YHQMUH SKIDQMURS\ TXL DSSRWM B VRXAHQ
I LQDQFIHU VADW TXH HARSpUMRQIHG  DWRFIDWRQY BDGHY GDQV GRUHQAMRQ
QOHWRY SR HMRIH®! HWO SWYHOMRQ GX GFURFKDIH WWRODILH  SRXU \H
AKPMUHUHWFKDQ) HUGD FKHD)

" UBOJF

$VDOQM HAXQ FDELGHWGH FRQHOHQ VADWJ IH RSpUMRQH® \SpFIDDH CDQV BV
VHAMXWY GH QHU IH GHVPWHDY FWGHVP RELOPV

H0

% 2 HVABI gP H W\HDX P RQADOGDXAWHWGEH FRQHOIP SOQi GDQV SOV CH
SD\V HAGDQ/ SOMHXY Y@V HQ ) IDGFH / HQMH FROHOGH % 2 HWANSpFIDQHH
OY/O' DB WHQ6WDMI\ P HABQADIQL BN P pWRGHV GH GV DQDOWH HWCH
CDVD \FIHGFH DX VHYIEH GH @ YIMRQVADW [TXH HABURSHRWYH

#/ 1 1BSICBT

943 3DUEDV SWHP HUJ URXSH EDQFDILH | IDQpDLY HQ YROP H GDRWY HWAKQH EDQTXH
XQYHYH® TXLH HFH| © |RY GDQV @ EDQNXH GH G\VBIO @MWXDIFH HAD EDQTYH
GH I LQDGFHP HQAHWGIQHMAAHP HQW

6T &CHEVY FUEFT) PNNFT

"HV (QWX HWGHV +RPPHV HWXQ FDEIGHWGH FROHOHQ VADWJIIH 56( HW
DFFRP SDUJ GHP HOAGX FKDQ) HP HOW




( FFOBAY

* UHHQ G FRP EIGH FROHOWDWJI LTXH DFFRP SDJ GHP HQARSP IDWRQCHO GLI MIOHW
| LQDQFHP HQASRXU FRGFHYRIU HWP HWH HQ SOFH GHV \ROMRQ/ YWDQACH FHBIGFH
HOMLRQGHP HQBG! HVKRFLpVB®! SRXUNHV FOHQN

0% $

28& & BWDMI\ & RQXEQN HWAXQ FDEIGHAGH FROHOTXL DIGH GV QU HDQN GHV
JUDQEHV P XAMDWRDBN GHY HQAHSUVAY (DWRDGN GH SUHP IHUSOQ GHV \RFp\WV
GH FDSMIOLQHWANHP HQAVGHV R DQVWP HV J RXYHUIHP HQBX]  HADXWHY [QIAMANRQ/
SXEQXHVj pOERHUGHY DWW LHV.J DI DQMV

3“TBV O VEXPU
/H 5pVHDX 2 XARAUHI URXSH GV FDGUHY H SpUP HQpV HGLUD HDQN GH FXAMUHY HW

GKRU RQVALIpWHQN ,OH YHXWKQ @HX GHQADIGH GH SDWRRJ H HAGH WHFRQAHYV HOAH
\VHVP HP EUHV

[ PT QBSFOBI-T BTTPDBUT

1 RV SDUMCDIUHY DWRFIDWY P HP EUHV GH G VFHQWHXU SURSRVHQADX p\MGADQN JTTVT
EF MVST QPHBNNFT E“HBMJ EFT D BCDFT GH SDWFSHU] RV PIMWRQV CGH

FRQHO




[ PT QBSFOBX-T EF MFOTFHCOFN FQU
VOWFSTJIBXE- FUTVQ' SFVS
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. JITPO. PEF &TUNF
1SIOUFN QT 7

0 RGH (WP H HWWXCH DWRFIDWRQ HWDWTHU GIQHWRQ XWDVDQND DS BUPO

UFYUWF FUNB DPVWVSF j GHVILQV GIOTFSUPO QPG TTIPOOFN#

( @1 D P RO VRQBUFNFSE JOTFSUPO HQ TXL

« FRQRWGHV SUIRGXW W WBN GH SURP RWRQ SRXU BV HQAHSUMAY HWGHV
SURGXIW] pUR GoFKHWSRXU®BN P DU XHV

«  FRQHPWRQCH GHV DFFHWRILHV GH Fuh DWIXLY LQGp SHQGDQN

o SIDWIXH WIXOMUHP HQN XSAFIY PHW GUH @ WDQVRWP DWRQ GH
W WOV H IWBQN HQ QRXYHDX] SURGXIW

ORGH (WMWPH HPS®IH XQ SXEQGF HQ VMWDWRQ GH YX@QPWDEIDN SK\MTXH

SMFKITXH HWRX \RFID®I 6RQ DPEMRQ HWGH SURSRVHU XCH BNIFSOBUWF

“ DPFFTQPOTBCMF FUTPNEBJF S M GM F UIFYUM

. JITPO

/ D P MWRQ DYDIWSRXUREMIFWYV GpWGEHUD® | DMVOEIQ SRXUD® DS BUPO E3VOF
OPVWFNE BDUWU GH DPN#DUF FUEF -DZDNBHF EF UFYUMWT E3FOE-QSITFT DX
VHLQ GHV DWTHY GH P RGH VRQEDWH GH 0 RGH ( WP H

$ POFYUF

$YDOMD P MWRQ 0 RGH (VWP H DYDIWSHX GH FRQCDMDGQEHY VXU G UHF\ FOJ H

W WO

[ HXY HQUX LQWDX] pVILHQAGH

« DPNQFOESF EBOT RVFN# NFTVEF MFTUS BMTBCWF GH Gp YHERSSHUFHWH
DFWMW GH WHR\ F@IH HWAVRXY TXHGN FRQGAMRQY P DWYUH WFKQT XHV

SURFpGo
o DICWS D\BJS-N FOU MVS NBDI “ QPUFOLUIFM QRWP P HQAVHQ WAMAIQNGIXLY
SUHP lqUHV K\ SRIg\VHV -2 HQAHSUMHY GX WAULIVRRLLBHe

o OPVSSES VOF TUBU HF E* DP DPODFQUPO VXU GV DFWMWV WDGMWRQHBV
GH Fp DWRQ W WBI GH GDWRFLIDWRQ




-FT EX& FFOQUFT “ BBQFT EF 8 N JTTPO

SBUEFT NFVY EF N8 GM F GX UHR\ FOUH W W1  \ROMRQ/HADPWXLY

&WEF E3PQOPSYQLY EF NBD “  FRP SWKHOMRQ GHV EHVRIQY HADWHQMY GHV
HQAHSUVAV FOHQMY HABURVSHRW YID GHV HQAMWHQ/ TXDOEWY

3FDPN N BOEBUPOT TUBU HRVFT SRXU Bl G YHBSSHP HQVGH FHAM QRXYH®D
DRV GH WA\ FOJ H DX \HQ GX FRBFW

" QQPST EF B N JITIPO
$ PN QPTBAFT UFDl QRVFT

. “UPEF EHQJKP DINWRXWH{ HWE\BI® FRP o\ GH SIGVI H RKPMuV

0 VUMFUTVQQPST  SUbVHQEMRQY/\VFKpP DT XHV Uy XWRDEBN

&YQFSJTF  DFTXMWRQ GH FRILDIMDGFHY WIFKQER pFRGRP LTXHV \RTEHV \XU G
UHR\ FOU H HWGHQWIEDWRQ GHV FKDP SV GIQMYHQARQ p YHQMHY SDUWP L BV SGV
SHWHQNV

$ PN QPTBOUFT | VN BIOFT

3BQEJ ( BOEF WFNQT GWCH GH IDMEIMN QDXUDIWSDV HX @HX \VDQV

FFRP SDI GHP HONGS $

1BSFCBE-T Q@QvHVA DWRQ GH WUDIQ D SHP LV GH UHQ RFHU FhHU GHY @HQY
DYH- GV SIRVSH-W SDUWMCDILHV

WABNRVF PDOW GV AYHIHFHY UG OFHP HQWV O PIWRQ D SHP LV
ADP RwDJI H GX SURWWTXLVH SRANXIWFRGH WP HQWV

*N QBDUT FUQFSTQFDUWVFT

/D PIMRQD SHP V] 0 RGH (WP H GH Gl lQU\D TUBU HF EF E* VWFWAQOFN FOU
YID XQ QWBO E3BDUPO PQ* BUPOCFVERXUD FYDMRQ GXCH | I@jUH GH WA FOUH
HWGH YDEEHUGHV SUWP lgUAVFIE®Nj  DAWHU

/ D SUMH GH FRQBFW DYHE GDQFLHQY SDUMCDILAY HAGH QRXYHDX] SIRSHRW GDQY
® FDGWH GH \MGH D SHPLV] 0 RGH (WP H GH E* VWENMQQFS TPO S TFBV EF
QBSFOBE-T

/D PIMRQ D VBNE* N8 BITBCIMY  GH FHWA QRXYH®! DRRMW HWO RCH (WP H
SWYYRMPPWESYS E VO BUFNFSEF SOZDBHF GV HQ5K{ GH $GHV DYHF
OFPOMRQGH  CPWFBVY FN QWRJT HQLQHWRQ TXDDRLDQM

$ WPH OV FTTPVIFT GOBODI FT DXIP HQMRQNI WFH DX OQFHP HQVCH
FHW QRXYH®! DRV P DY DXWLGN QBDUFOAEPOOFN FOUBM
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SAMBPMRQVD WDQp N JITTIPOT ®YCGH @ YDI XH GPDUPCS- ] BOAFS

X EF " BOADF

&l

/5 1HY HWVXQH DWRFIDWRQ TXL OWM SRXUM HBMY EFT DI BODFT GDQV &DFFqV |
POFDIRY HQ PREIDDQN FKDTXH DQH GHV PIGHY GpWADQAHYV SRXU
DFFRP SDJ QHUGHV MIXQHV HQ GLLILEXElY \FROIWH HAFHUGX @HQ GDQV BV TXDWAY
SRSXOILUHV

. JTPO eWAHU BV FRDERIDARY/ | PHMH HQ SOFH HQAM ®N DWRFIDWRY/
P\YGDQMV DX VHQ GHV pFRBV HWXQYHIMV HWGSIHY DILQ GH SRXYRU WHFUXAMU
CDYDQE H GH P HQRWY HADX]I P HOMUGI GRP EWH GH MXGHVEp Q| DIV

" NI BO N FHB

$GKD2 P HID HWWXH |RIEDMRQ GH WO/'F Q IBCU PQZ TXL DSSRUM B \RXWHQ
ILQDQFIHU VADWI LTXH HARSpUIDMRQZHO]  DWRFIDWRQY BDGHY GDQY GRIHQEMRQ
QOHWRY SIRHWRQH® HVD SWYYHUMRQ GX (FURFKDIH WFROWH SRXU \H
AKPWUHUHWFKDQ) HUGP FKHD)

. JTPO & PpHUXQ RWDGH FDWRI IDSKIH Gp YDODWRQ HAGDDOWH GH @ SUVHEH
WUMRID®! GH  DWRFIDWRQY DFFRP SDJ QHV SDU® ) RIEDWRQ HFWMDYDIEBQAMAKU
O GXFDWRQ SUR ML

"1 " BCDF ) BCEDBQ
$3) ) UDQFH +DQEFDS DIIWSRXUG HBMY EFT ESPIT O FIMRA HQHW @ SDWALSDWRQ

\RFLD®! HWG! TEW FKR[ GX P RGH GH YIH GHV SHYRQHV HQ \WDMRQ GH | BCEIDBQ HW
GH ®IXUI DP L@




. JTPO  GQNHUGIV PHOXUY WDWJI IHY GH GVEXWRQ GXQ EWDV WRERWNN
GDIGHj @ SUMH GH UWHSDV DYHF XQGRXEGI REMFW P D) 1P IVHUMFFHWIELOYY VRXHQ
U GXAMDQABN FREW GXQH WM DIGH \WFKQTXH

$ BSPOQWD

& DURQ 3GILQ WDDH GHVE* N* CBHFN FOT S W N DBSHP DYHF GHV FDURQY X\DI pV
UPLVj QHX /sDWRFIDWRQ HP SBH GHV SHYRQGHY HQ VIWDMRQ GH J UDQGH H FOMRQ
HWWEL QHVGX WDYDIO

. JTPO eWAHU®I PDUKp DXWRXU GX P pWHU GH FDUR ®J IMAFIHQ SRXU P LHX]
FRP SUHQBH ®f VHRWXU GHV P RELOWV GRXFHV HWIDIB FHWIHU FHAM QRXYH®
SUR HWIRQ SRXUD SpUHIQVHU

$ ZCFS* DSVBIOQVCND

/DWRFIDWRQ &\ EHU ( FUYDIQ 3XEQE OWH FRQAH N GBDWF OVN*“ SRVF FUQPVS
M HBM BDD T BVY EPIT 3RXU FHD GHV DIGDQN Q®pUrXxHV EpQpYRBV
DFFRP SDJ GHQV®N SHIRIGHY pBIQPHY G,QMIHWHNVGX QP pUTXH GDQV BXLY
GpP DUFKHV DGP [QUADWHV SXEX XHY HASUYp HV DIQUTXH CDQV@FFqV GoP DWUDDQp
| GXWGRW

. JTPO  $DOHUHG YHBSSHUD WDV IH GH UHFUMWP HQAHWGH | LG QDWRQ GHV
EpQYRBVGH &\ EHY( FUYDIQ3XETE

%J&-3F-QU- FBEFST

" LI HUHQA HDGHY IDWHP EGI GHV MXQHV p\GIDQN HAGHY SUR HWIRQHY D\VSILDOA

@ YHBSSHUM MBEFSTT JQ FTQPOTBCME FU“ U RVF O DFTTBIF | GGWWFGI GH @
' +& O VHQ DIHQMHQ I DYHXU GH QGFOMRQ HAVGH OMDY FRPPXCH | \RXV BV

pFKHBQV/

. JTPO  3W\HOMUHWYDBUWHUGN DPWRQ/ P HHV SDUGDWRFLDWRQ HAG YHBSSHU

GHV SDUMDUDW | LDGFIHY FRSp UDMRQHY




" 184

/ DWRFIDWRQ G53( 6 D SRXUP IMIRQ GH FRORIEHU GH WHQRXHU W NFO TPDIBMGDQ/
OV GFDX FRPPXQ/ WMGHOMY (@ VDADFKH j FyHU GV FRGUWRQYY GH @
UHGFRQAH | 1DIUH pP HU HUGH QRXYH@N UHDWRQY GH \REEDUMY GH SUR[ P W HW
P HMH HQ SOFH GV LQWDWHY G QDP ITXHV SHWP HABQAGH JpQUHU GHV UHOMRQ/
GHQADIGH HQAM YRMCQY

. JTPO eWEQXQELDQHAG\WMUP LGHUBN SHISHPWYHV Gp YROMRQ GX SURWRFIDO

GH @ WMGHFH [OMI pQpUMRIHB! GH & KHBNV

-B$1 BODF QPVSNB EWWFSTAY EBOT MT N*“ EBT

/D &KDQFH HWAXGH DWRFIDWRQ TXL DI IMSRXUI DYRIMHUXGH SGV JIDQEH EVFESTL
TPDBWF EBOT MIT N“EBT 3RXUFHD H® SWSDUH GHV pWGEDQN ERXMHY DX
FRIFRY GV pFRBV GH MXUDOPH HWEN DFFRPSDICH CDQV BXU IQHWRQ
SUR HWRQH®

. JTPO (WEQ XQ EIDQ | CDM GV PRGHV RSpIDMRIHY GXQ SWRIWPPH
GPGXFDWRQDX] PpGDVHW @QRP DWRQ  SUDWTXHV DRWHDBN HABMMY Gp YROWRQ

-B. BJIPOEF M $ PTN3sU RVF

/D 0 DMRQ GH @ &RWP eWITXH DFFRP SDJ (H HAVG YHBSSH GV LQWDWYHY HASURW
GHOQNHSUHHXY GH @ DPTN“ URVF CPWHRVF (MOMWH® pWITXH PDYV DXWL
VHOQUEIQOH ®f JWIDQG SXEQF ] FHAMA FRWP pWhXH BWSHRAMX\H GH G-RPPH HWGH
Q QMURLHP HQV

. JITPO eWGEHUD | DAMDEIDYW GXQ FKDQI HP HQAGH WIARAUCT XH GH GOWRFIDWRQ
SDUXQEHIFKP DUNGHV FRRSp UDWHYV H IMBQMY HAGHY UHFRP P DQEDWRQY \XUGH WV
] DYRIUSRXU®! Qo YHRSSHP HOAGH @ WXFRMUAH

- FT $ PN QBHCOPOT EV Y-WPISFUEV 5PVSEF ' BCDF

/ RENFW GH @WRFIDWRQ / HV & RP SDI QRQV GX GHYRIUHWAGH QFS\ FUS- S DI BRVF
GNNF FUS DI BRVF | PNNF BDDVFN@ EF T3BDDPN QWS EBOT FUQBS TPON*“ UFS
ADQV XQ HVSUWGRXYHWMUH HWGH SDURJH /HV FRP SDJ QRQV GVSHQHQADIQL GHV
|RP DWRQVGDQ/SAVGH P pWALY




/DIWREIDWRQ D FRP P H SURMAD Fb DWRQ GXQH SOW RWP H GLJ MBGI DI LQGH P HMH j
GQVSRVMRQ BN FRICDIMDGFHV SRXUGN DIDQY GX VHAMXUGX ERY

. JTPO (\WGAHU®G! P RE®I pFRRP TXH O WUKFMUDARQ HAD SURP RARQ GH GRI I UH
GH ® SOW RWP HZ HE GH YHO®! FRERDWH ' X0 pWHURU

n (y&sll

$SWYGV r WH IQMYHOMH HQ $1J KDQWEQ SHQEDQN  DQV GDQV GlLI pUHQNV VHRMXLY GH
@FRFPIH XDBI 0$' (5% D PV HQ SOFH HQ XQ SURMNMDQA] | DFIOMU
MICW HBUPO EFT EFN BCEFVST E3BT.W QRWP P HQAGHV Ul XJ IpV DI JKDQV GDQV G
P 1@HX LXUDA WDQ DY HWHXURSpHQ

. JTPO  eWEQ GHV UHFRP P DQEDWRQY SRXU FpHU HWARKAMUHU G WVHDX GH
EpQYRBV GH 0$' (5% DILQ GDSSX HUMD GRXYH® DRV GLONI UDWRQ \RFID®! HW
SUR HWIRQEH®! GHV I X [pV

1BSWM N PCEF

3DUCMAVDWRQLGFOMYH GHV QRXYHNV WIFKQRBJ IHV 3DU/H 0 RQGH DIGH]  UTTFSEFT
NFOT FOUS EFT “ DPNFST EV NPCEF FOUFS  SDWWEX@UHP HQAVFHY]  HQ \MYDWRQ
GIVRBP HQA pRI UDSKITXH RX \RFIDO  SRXUGN UHQBH CDYDQRI H FXUHX] DX P RQGH
KPEBN HN WASRQDEBN /DWRFDARQ \RXKDW SUWRSRHU GV DMIHY
SpGJ RI TXHVHQ S VHQMHIDX VHQ GHV p FRBV SDUMDILIAV

. JTPO (\BEQIXQ EHGFKP DUN GHV DWRFIDWRQY GpGXFDMRQ SRSXOIWH SURSRVDQN
GHV DMLY SU\VHOAHY GH SpGDJ RJ IHVIQERYDOMY DX VHQ GHV pFRBV SUP DIV

3BIMPPQ

5DIBRRS HW®E QFFN FS PQ' BUFVS GSSPWBIF- GBO BJT JITV EF Nt DPCPN F
TPDBW FUTPNEBE- 6RQREMIFW HWAGH UHQ RIFHUOMDI H GX | HURVIDILH KUVRXV BV
WUMRUHY SRXUFRQAEXHU] @ WDQUMRQ pFREJ ITXH HAFH SDUXQH SDWWFLSDWRQ GH
GQHPE® GV EpQlIEIDLH GH FHWHM PREION XVDIHY FMRHQ/ HOAHSWAHY
\DOUpV FROFWWY GFDBN DWRFIDWRQS  $FWHBP HQV® FRRSpUDWYH WDYDIH
\XUD U RXYHWYUH GH O @ GH GH WDIQHQAH YREHDX] HW\ RQ




. JTPO ,GHQNIHU BV VHYEHY HWSDUWMDUDW j P HWMH HQ SOFH HQ JDUH GH
* DQIDWj ERWG GHV WDIQV HAAKU GF WUIMRAILH  VRXIRXY HQ @HQ DYHE GHV DRWXLY
®FDY

4FSNIFO- PDBM

6HYL HQ /RFDO HWXH DWRFIDWRQ TXL PHWHQ SOFH XQ DIV DPVSJ FO
BNN FOBUPO MDBWF j  GHWDWRQ GHV UHWIEXUDWMXY ERGHDLY & RGFU\WP HQV
DWRFIDWRQ WDYDI@® DYHF XQ WWHDX GDIUEXGMXY GFDXY HQYIDIpV GDQV XCH
QPDWFKH GDIUEXGMH GXIDE® HW QUAQN BXY SUIRGXIW GUWHRWP HQN DX
UHIXUDMXLY YR EHDLY

. JITPO ,GHONIHUXQH RDWJ IH GH 1 LDGFHP HQADI LQ GH SpUHIQVHUGN DRV GH
MWRADWRY P DY DXL GH QYHBSSHU GH QRXYH®N DRWWY GH FRQHO HQ
DIP HQAMWMRQ GXUDE®! HQ | DYHXUGHY FRBFWIY

4 BIIO#NRY

6VBMDYE] IQMYHQMXUXCH SUREQP DA XH GDRWDDW W EBCHFS OVN* SRVF
/HV FMRAHQ/ HW RJDQVDWRYY GHYHQGHQV GH SOV HQ SOV QSHQEDQN GH
SOW RP HV QP pUrXHV TXI® GH FRQAM GIQAVSDV PDIV TXL HQ IHQGHQN] CQRXV
FROA GU DIIDIWHV@HVDX * $)$0  6VBWDE®] WSRQG] FHWM SUREQP DWXH HQ
QSE DQNGHV SOWM RP HV \IXU BNTXHBN BV FIVR HQV HABN R DQVDWRY/ RQAG!
FROM ® 3RXUFHD O WFKQREJ IH 6\VBUDE®] BHSRVH \KUBN QRXYHDX] WBQEDGY
GXZHE 6RIG GIIQVSDUBH: RWG: IGH: HE & RQRWXP

. JTPO $@DOHUIAP SDRWRFDAHWHQMURQHP HQBAGHY DRV GH 6 \VEWDYB]
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QMP DIGH HWWXQ S{ B GIOHWRQ SDU @PWW pFRQRPITXH TXL SHPHW] GV
GHP DQGHXY GHP SBL GH WDYDIBIUDX VHYEH GHV SDUMEXQHY RX GHV DWRFIDWRQ/
EDI@®XY\RFIDX FROPWYWY GFDBN RX HQAHSUAY

. JTPO 5pDOHUXCH pWGH GH P DWFKp HWGH | DMVDEID SRXUD FUbDMRQ GXCH
-ROAS HQMH 6RFIDBI GDQV @ WJIIRQ 1REG HOAH ,QMP DIGH HWGHV HQABSUVHY
@FDBNV

-FTBNJI EF B #BBRVF FO7 8D

/ D YDUDTXH HQ9 UDF HWWO TVOFSN B “ DPPQ* SBUGFUQBS.IDIQBUGHQ GHYHQUTXL
PHVHQ DYDQN BV SUIRGXIW pFR WASRQDEGN HWRX OEH@HV DIQL TXH GV
SURGXPWMXWY HQ FLUFXIW FRXW

. JTPO  e@ERMHUXGH WDWJIH GH FRP P XQFDWRQ LOMIH HWH WLIH HAGDI LQU
ARIUHj] GHVADWRQGHV DGKpUHQN
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/D PMRQ G$@MBRQ HWGH EPOCFS BDD T BVY N*“ EFDIOFT BMFSOBUWET FU
DPN QMN FOBJFT SFDPCOVFT QBSND. 4 2 LI DQVDWRQ 0 RQEDG! GH @ 6DQW |
GHV SHYRQEHV HQ \MYDMRQ GH |1 DI LW GX. | DMGH GIXUMMWOMRQ pFRGRP [TXH HWRX
\RFID®! HABDWEX @) UHP HQAGH BIXUpVMGH \DQW

. JTPO  5pDDHUXH p\MGH GIP SDPWAKU BV EpQl IEIDILYV G$GMBRQ DIQ GH
P HVXUHUBN DSSRW GHV W UDSIHV SIRSR\D HV




SPVTFO. FS

7RXV HQ 0 HUSURSRVH GHV \p XY HQ YRAMHUSRXUEPOOFSBDD T S M8 CBWHBUPO S
DFVY FUDFMAT RVJ GPOUQBT NPDDBTPO EF WWE DFUF FYQ' SFODF DIIQ TXI®Y

SXIMHQAEP Q! LELHUGHY HQHL GHP HQV TXL G FRXBIQAGH @ ST XH GH @ YR
. JTPO eWEQXQ GDIJQRWE RUDQUDWRQGHOGH @ WIKPMUH SRXUSIRSRHUGHY

UHFRP P DQGDWRQY \IXUD U SDURQ GHY UVSRQDELDNY DX VHQ GH GDWRFIDWRQ  HW
IGHQAHUGHY BMHY GDQV @ FRP P XQEDWRQH WLLH SRXUI LG QHUD FRP P XQDX\W

-F S TWN* EFTNJIT.POT EF
QSOUFN QT

SAMBPMRQVD WDOHP N ITTPOT R’YCHO YDIXHCHG VEFS] RO
XW EF " BCDF

" EBQUB

$CDSWD SUIRSRH GHV FRQHY HADFFRP SDJ GHP HQNV SHYRQDQHV SRXUBEBQUFS
VT MHFN FOT FU GBDIMFS M NBIOJFO S EPN.DIV EFT QFSTPOCFT FO QFSF
EBVIPCPN.F 30VGH  HJRWpUWDSHAWY FROMHQARQDY SHXYHQAIQMYHQUGDQ/
VRXM @ ) IDGFH $CDSWD VDAMIH | © IRV DX SDMEXTHY HADX]  [QXAMWRQCHY

FRP SDIQHV GDWIMBGFH P XMHBN IQIWMIRQY GH SWYRDFH &&$6 EDIGXY
\RFIDX \RFIpWVGDIGHV] GRP LFI®

. JITPO ) RPDOHUXH P pWRGRRI IH GH P VKW GLP SDRADXSIgV GH SHIRQEHV
HQ SHWM GDXWRQRPIH D\DQVEpQIIFlp GXGH SUHWEMRQ SDU XQ HUJ RWpUDSHXM
G$CDSWD CDQV®! EXWGH FRP P XQTXHUDXSUdV GH SRIMQAHY | LDQFHXLY

$ FOE $ FIITF

QWH SDUD® SDIRWH 6DIQM XWIFKH G WRFIDWRQ & HIMH - & DU RXU e FKDQI HV
SHQFRQAH , QHWRQ 6 DIQM XWBFKH HUAKGH DWRFIDWRY]  EXWERQGFUDW TXLD@H




GOV XQPrPH @X XQ FHAAH VRARFXGMUHORXYHW VXV HWVO | “ CFSHFN FQUEF
WOTIIPOQPVSEF K-VGFT BEVFT RVIBD * VWFAUNEVSQBIOPVST E2JOTFSUPO

. JITPO  SHPI QU HWWVWKRXYUHU XQ SIRMWGH FDIp DWRADW  HWIGHQNIHU GV
EXMHW P RGHY SRMEGN SRXUFHMA DRV

EOFHAFT HVO-T

eQHJ H -HXQHV HVABY TFSADF EF 8 S VTTJF TDPMIF GH VRXV YID XCH P pWRCGH
RUD LGD®! SRXUGH YHBSSHUD SHYp YUDGFH WFROILH FKH| BNV p@YHV \FROUMV GDQY/
BNV FR®@J HV GH G GXFDWRQ SUR IV

. JTPO (VBEQUXCH DWW H GH G YHBSSHP HQAMUMRIDCHQ] RGH UWDG!

&' 1'%

/,$3.& (QHPE® ,QMUSWRADW 3RXUGQMEXEMUIHO HWAXH DWRFIDWRQ \RFIR

FXGMUHBI | EXWQRQ GFUIDW & UppH HQ SDUGHV HQHJI Q@DQN GHV p\WGEDQN HW
GV DRWXY DWRFDWY GH @ Y@ 10 VDIW GH @ SUPIgUH DWRFIDWRQ
E3sBDDPN QBHOFN FOUS 8 TDPNBSLY EV. BOWPIT

. JTPO eWWEQXQH VADWJ IH GH SDUWMDUDW] - GHWDWRQ GHV HQAHSUVHY

-B$1 BODF QPVSNB8 EWWSTAY EBOT MT N*“ EBT

/D &KDQFH HWAXGH DWRFIDWRQ TXL DJ MSRXU I DYRIHUXQH SOV JUDQEH EMFSTLY
TPDBW EBOT MT N“EBT 3RXUFHD H® SWSDUWH GHV pWGEDQN ERXMHY DX
FRFRXWY GHV pFRBNV GH MXUDOPH HWGN DFFRPSDIH GDQV GBXU IQHWRQ
SUR HWRQCH®! /D & KDGFH SIBWM DXWLXQ SURI UDP P H G( GXFDWRQDX 0 pGDVHW
OQQRP DURQ (0, HARXKDIWM WIKFWUHUHWGD YHBSSHUFH SURT UDP P H

. JTPO ,GHONHU® SIRSRMRQ GH YDBIXUHAMD ADWJ H GH FRP P XQEDWRQ GX
SWRIDPPH (0, GHD &KDGH

- DPPSOFT

/HV / IERRHV \VRQAXQ JURXSHP HOAGH  FRRSpUDWIHY TXL VH Go YHBSSHQAGDQY BV
VHAMXY FOIV SRXUN SBOTLIPO DIPZFOOF FU“ DPNMHRVF  (@N SURSRHQW j

VRV HWY  VRXV SDIWEXCHY HRW DQAVDMRQY GHVVRGMWRQV | IDEGN GXUDEGNV HW




PWITXHV SRXUWSRQEH | BIXLY EHVRIQY GH FRORP P DWRQ TXRWAHQ/ GDQV FKDFXQ
GH FHVGRPDIGHV  pOPWELYY WHGRXYHDE®! HQ FILFXIMFRXW GFDWRQ BQ) XH GXupH
GH PDWUHOLQRWP DWXH pFR FROX \HYEHV GH FRYRWUDIH \RTEDIH \HWYIEH
| HURYIDIB pSDU GH HAICDGFH pWATXH W@ SKRQH

. JTPO eYDOHUGBN P X\WDQDWRQ/ SRMEGN HOAH GV FRRSpUDWHY HAPVBE@)
GHVUHFRP P DQEDWRQY\XUD P DQqUH GH BVP HWEH HQe  XYUH

. BUBDF

0 DWEH $WRFIDWRQ HVWXQ LOXMMNGIOIRYDWRQ WFKQRBI ITXH HW\RFIDB! GRQV
MPCHEDUG FTU E BDDPN QBHCFS M8 I SBOTGPN BUPO EFT PSHBQITBUPOT FUEF 18

TPDU' U S M F OMN* SRVF @ DFFRP SDJ GHQVI RP HQVRXWBIQABN HQAHSUVHY BV
LOWMARQY HWBN LQEYIGXV YD GHV'SURT UDP P HV GIQIRYDWRQVIXUP HVXUH

. JTPO )RPDOHID® FDURIWDSKIH GHV [P SDFW GHV GLLI pUHQNV SURIWDP P HV GH

0 DWEH HAPVBEQUGHY WHFRP P DQEDWRQY \VKUBN LQAFDWIXYj P HWEH HQ DYDQAGDQY

® | XMUDSSRWGLP SDPNGH O WUKPWUA

. PEF &TUNF

ORGH (WPH @ 0DIQ)ICH )HUHWSH DI HVO SHAWRXFHIH P DIQV \RQNGHV
DI BOUFST E JOTFSJPO EBOT M TFDUFVSEV FYUVE &HV  WKPWUHV RQMRPp XQ
FROFW SRXUSURGXLH GHV P DVTXHY B GX SWHP IHUFRQIGHP HQV & HWM SUHP LgUH
H SpUHQFH GH FRIDERIDWRQ D\ DQAPWY XCH WX\ ®f FROIFW \RXKDIW FROADXHU
WDYDI®U HQHPE®I &KDFXQ GV DRWXY p\BQNVGDQY X(H GoPDWKH GpFR
FROFHSWRQ @ 11Q GH YIH GHV W] WBN HAKQ HQWX | RQEDP HQBICSRXUHY] DB TXIA®
FROWEAMQAXQ P DQTXH GH VROMRQY SRXUG! WA\ FOJ H GHVW] WBIVHQJ pQoDO

. JTPO (WGEHUD IDMEIDN GXQ WP H GH FROFW HWUHR FOJH W WBI HQ
HOAMSUMH SRXUD FUb DWRQ GXCH | L@y UH W] W QW WH

. PIFUNFT FO®BOJ

" DDPN QBHCOFS FUBEFS MT BN MWET N PCPQBFOBMT j  UHARXYHU XQ pTXIEW
@Oy BXUWPSY (H YH YH WRADGI KDW RQVWHU YIH SURHWRQH®! | DP 1ID®!
GJIDIHUGX WPSV GH TXDW DYH GXY HQDQN 3DWPL &V DRWRQY WwWDX

GHQADIGH HQAM ®V | DP L@ P RGRSDUHQEGN R DQVDWRQ GH \pIRXLY HAGH \RWAHV
HQIDP L@ DWDHY FXGMUHY HAGH G FRXYHM




. JITPO  eWE@XH VADWJI IH GH GoYHBSSHP HOAGHV [ LCDQHHP HQV SUYpV HAGHYV
SUHWEIMRQV]  GHVIMIDWRQ GHV HQAHSUMAHY

3BIOPPQ

5DIBGRRS HWAG! SUHP LHURSp UDWXUI HURYIDILH | IDQDLY WX GH G FRQRP IH \RFLIDGI HW
\RIEDILH 6RQ REMPW HWGH FOPIFS WTBHF EV GSPWBEF TVS WPVT MAT

UFSSIPE-T SRXUFRQAEXHU] @ WDQUMRQ pFRBJ [TXH HWFH SDUXGH SDWFLSDWRQ GH

GHQHPE® GV EpQlIEIDILH GH FHWM PREION XVDIHY FMRHQ/ HOAHSWAHY

\DDUpV FROFWHWY GFDBN DWRFIDWRQS  $FWHBP HQVO FRRSpUWYH WDYDIC
\XUD G RXYHWMUH GH O @ GH GH WDIQHQAH YRGHDX] HW\ RQ

. JTPO eWGAHU@FFHWELDN GH WDIQ/ SDIGRRS HWGHV J DUV GH GHWHWM SRXU
GV SHYRQGHY HQ MMDWRQ GH KDQAEDS VXV WSHV GH KDQEEDS DI 1Q Gp\WEQJGHV
UHFRP P DQEDWRQV\XUBN DEDSVIMRQY] P A HQ SOFH SRXUWMSRQGUH]  FHWHQMX

SFSBWY

7HUIDYR SURSRVH DX FROPWWY \MUMAIDGBN HWDX EDIGXY \RFIDY GHV
GVSRVMWY SpGDI RILTXHV SRXAUTFOTICMIFS VT DIUPZFOT BV SJEFT E* D FUOT NBJT
BVTTJBV SDZDBHF DPN QPTWBHF FUS FN QWJEFT E* DI FUT

. JTPO  eWAHUHWFHUXQ RXWDP HAXUDQABN EpQol IEHV pFRGRP ITXHV SRXUXCH
FROPWLY \WMUMRID®! TXL DXIDMUHFRXY | XQ SURIUDP P H GH VHQUELDDWRQ DX WL
\POFW

8 N PPW

. IPRRY BHWWXQH pTXSH GH  SIRHWRQHY GH @ NPCNY TXH IpGoUH XCH
PrPH SKI®RSKIH GDRPWRQ  DFFRP SDIGHU \RXV ®V QVCNDT FO TAWBUPO EF
GBHMJ SHYRQHV HQ WMWMODMWRQ CGH KDQEEDS SHYRQHV HQ  IQHWWRQ
SUR HWIRQGH®! VHQRW  YHWXGHN PCY BVIPCPNF  EVBCWF FUSFTQPOTBCV

. JTPO & PpHUXQRAMDGDDOH GH \MYLHWGH ERQGHV SUDAWEXHV SRXUD DWW IH
GIP SOQEMRQWUMAID®I GH : [P RRY




" SUDVE

$WFGI BDDPN QBHOF WT MD* FOT FU* WEBOJ JITVT EF NNFVY QPQVBET
DYHE @ FROMEWRQ TXA DX DIUH J IDQELUVRXY BV VBXBIQN GH ) IDQGFH SRXUBHGRXYHBU
OV YWDIHV HWO YMRQ GH @ WXWIM \DQV FROIGHUMRQ GRUWICH \RFID®!

PFRQRP TXH WUMAID®! RX FXGMH® /H SWRIWPPH 3HYpYpUDGFH HWDP EMRQ
VFROIWH GDQV BNV pWEQAHP HQV DIUFRBN OFp HQ HV XQ SDUFRXY
GDFFRP SDOQGHPHQAGXEDF  DXEDF  p\VEQHQ SDUMDUDWDYHFE @1 0 LOMA{UH GH

G5 .J UEXEMUH HWGH G @ HQAMRQ SRXUGHVMIXQHVGH | @)UV DI UFRBNV

. JTPO $Pp@RMU O ADWIH GH FRP P XQFDWRQ HWIGHQMNIHU GHV SIMMV HW
PRHQ/ SHPHABQN GDQPHU HW GHIIDIHU GV pWGEDQN EpQolIEIDILV GX
SURIUDP P H \KUGBV | L@ UHV DI UFRBV

#POTB™N OBSUEV DPNCS)

YRQDL @ SDWGX FRIEEW TBWFHBEF FUVBNRSTTE W QBLEN PIOF BSCPSDPW J W FH
DX WFKQTXHV HWj @WWGX ERQDW 6RFIHN GH @ S\VHYDWRQ GX SDWP RICH
DUERUIFRBI %RQDW D SRXU PIMRQ GH FROMEXHU | © GXUDEIMW GH QRWH
HOMLRQGHP HQVHWARQ WHSHXSBP HQVYDJpWEO | @ WDQWP MIRQ GX \DYRWU HW
QEFOMRQ\RFIpVBB! GHV SHYRQGHVH FOHV

. JTPO  &RQMKUWH XQ FDKIHU GHV FKDUHV HWIGHQNIHU BV RSWRQY SRXU ®f
@ YHBSSHP HQAGXQH SOW RUP H YILWWHD®! GDXVR DSSUHQAADI H GH G W/RQDW

[ BOFT
-FT" UFNFST" NBTDP
SWOHY $PDWR  -RXHU HWS$ SSUHQEH HWWXQH DWRFIDWRQ FyppH HQ (@

UHJ URXSH GHV SDUHQN GV HOHI (DQV GHV p\WWGEDQN HAGHY UHADIMYY DYHF XQ EXW
@VWPSITFSM QBCPVJITTFN FQUTDPNBS- EFT FOBOJ EF UPVT N MFVY (qVEeNV




GrEXW GH GXUVFROWY / DWRFIDWRQ RITUH DX IDP L@V XCH VROWRQ LQCRYDQM
SHEDQMBN YOFDEFHV VFROILHY - GHV DIMIHY/ | © |RY GATXHV H\pGXFDWY SRXU
TXH HQDQAVDSSHQIH HMIDIH HQ FRQIDQFH HQ GLj WDYHY GHV M HWGHV
pFKDQ HV

. JITPO 5pDOHUXH pWGCH GH P DUFKp SRXUQP SOQAMRQ GXH DQMQIH \XUXQ
QRXYHDX WUMRALH - SHQCHVRX 1 DMV

-FS TW" EFT NJI'TPOT
EBVUPN CF

SAMBFANRQ/D DD N JITTIPOT BYCGH O YDI XH GPDUPCS- ] BOAFS

X EF " BCDF
"$" 4" HVOFT

/ DWRFIDWRQ GH & RQHOG$ FFRP SDI GHP HQVGH 6 RAWHQ HAGS IGHV SRXUBN - HXQHV
DFFRPSDICH ®V KEVOFT EF & BOT CPWBBNNFOU MT KEVOFT NBHEVST
“ SBOHFST EBOT MVS JOTFSJPO TPDIP QPG TT.POCFNE DI LQ GH G\ DFFRP SDIGHU
YHW/XGH DXARGRP H \RVEG!

. JTPO 9 DEUNHUH QMpWHUGN DRV GH GDWRFIDWRQ CDQV GREMPW GXQ
G YHBSSHP HQASDWMDUDO

" EBQUB

$CDSWD SUIRSRH GHV FRQH® HADFFRP SDJ GHP HQV SHYRQDDHV SRXUBEBQUFS
VT MHFEN FOT FU ®BDMFS M NBJIOUFO S EPN.DW EFT QFSTPOCFT FO QFSF
EBVIPCPNF 30VGH  HJRWpUDSHXAMY FROMHQARQDY SHXYHQMQMYHQUGDQY
\RAM @ ) IDGFH $CDSWD VDGUWH | © IRV DX SDWEXTHY HADY]  LOWMMARQEHY

FRP SDUQHV GDWIMBGFH P XWHBN LOMMAIRQY GH SWYRDFH &&$6 EDIEBXY
\RFIDX \RFIp\WVGDIGHV] GRP LG




. JITPO 0 HVXUWHU QP SDRVWARFIDOGHV LOMYHQARQY HQ HU RWpUWDSIH DXSWV GV
SHYRQHV HQ SHIWM GDXRRP IH  HABIXLY DIGDQN HEHIRQCHY R (DQNV

'BIBF>60. PCEF &RVIBCW

0 R\YHPHOVFMR HQ ) $,55H@SDWFISH | @ SBOTGSNBUPO EFT NPEFT EF
DPOTPN N BUPO HQ VHQUELDDQN]  ®IXU IP SDRWAKU GXP DIQ HWD SOQWM HWHQ
GHP DQEDQN  VRXV BN DRWXLY GHV I LUV SOV GpTXW GH \RTEDUMY HWGH MVAFH
\RFID®!

OlpGyWH HVWHIRFH GV IQWWHY IQEMGHDN HWFRBPWHY TXL \RXKDIWMQN
FROWUKLH GH GRXYHDN | RP HV GH UHDMRQ/HWGPFKDQI HY SRUMXLY GH YDBIXLY

. JTPO  5pDOHUHASWHVHOMUXH pWGCH SIRSHPRYH  m 4 XHOI XUMU SRXU GRAM
FRORPPDWRQ] DO/ }

' E* BUPOS$ I FFS6Q

O | pPUDWRQEKHHUS S D SRXUP IMMRQGBDDPN QBHOFS GH MQURGFH GH @ P DDGH
i OIIQGHD WPIMRQ GHVBEPWTDFOT FUEFT KVOFT BEWFTEF  §  BOT
BUFIOT EF DBCDFST j \H SURVWMUDX GHP GH @ PDDGH YID ©@ S BMIBUPO EVO
QPHUQFSTPOCFM

. JTPO  3WRSRHJU HW IPSPPHOMU GHV \ROWRQ/ GH FRPPXQFDMRQ DIIQ
GDXIP HOMU® QRRUpW GH GDWRFIDWRQ HWSpUHIQVHURQ P R&®! pFRQRP ITXH
QREP P HQA WFHj \VHVUh\VHDX GDOP QV

' BT ) BN QPVSNB &S UQSN B~

QQWMYH GX ERBQUM ) IDGFLY +D@ @WRFIDWRQ DI IMSRXU @ DS BUPO E3VO
VBTUF FTQBDF EF ENN FOT.PO FVPQ' FOOF FUEF HBCEF TVQFSEDF — HOMURQ

KHRBUY — GDQV BITXHOXH @S U JOBDF “VWNFSB EF @' PO BVIPCPN F
UHCRXYHDQAHGD YHBSSDQAD | DXQH HAD | BUH \DQV DXFXGH IQMYHQARQ KXP DICH
HWFHD \WUXQH SpURGH GH SOMEXY MigFBN & HAM JRGH BMEBQN  GFDDHU \HD
WDQJ LRQBX@ W DYHF XGH EDVH | (DQoDMH
. JITPO &RQWKUA XQ SOQGH P REIMDWRQ DGDS\W DX DWHQMV GHV DEKp UHQN GH
DWRFIDWRQ
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-2 $0 HW\KGH HQAMSUMH DEDSWH FyppH HQMIQ \SpFIDQHH GDQV G GRP DICH
GH ® RVBMY EF WF FUEV CFO” & BV SBVBM H® SURSRH GHV P DWDJ HV HW
DWICHY EIHQ r WH HQ HQAHSUMH HWSHWP HWj GHV QFSTPOCFT FO TAWBUPO EF

| BCEDDBQ E3BDD' EFSS MFN QWJI GDQVGHVFRQEMRQ/DCEDSWHY]  ®IXY FDSDFMV

. JTPO ' pllQUO® VADWJIIH SDUWMDUD®! HWGH FRP P XQEDWRQ GH FRGI GH
| RWP DAWRQLGFOMYH GH -2 $0

-FT" UFNFST " NBTDP

SWIOHY $PDVR  -RXHU HWS SSUHQBH HWVXQH DWRFIDWRQ FyppH HQ (@
UHJI URXSH GHV SDUHQN GHV HQHI QDQN GHV p\WWGEDQN HAGHV UHADIMYV DYHF XQ EXW
®WSITFS M QBCPVJTTEN FOU TDPE- EFT FOBOT EF WPVT NNFVWY GgV BV
QEXW GH GXUVFRDUMY / DWRFIDWRQ RIIBH DX 1DP LGN XQGH \ROWRQ I[QIRYDQM
SHQEDQABN YDFDGFHV \FROWHY  GHV DMIHYj © |RY GGATXHV HApGXFDWY SRXU
TXH GHQ DQVDSSBHIH HWIDICQH HQ FRQIDGFH HQ OLj WDYHY GHV MY HWGHV
PFKDQI HV

. JTPO 5pDQHUXQ pVBWGH @ GX PDUFKp GHV DWDHY WpP DWXHV SRXU
HJQDQN DY-F XQ IRFXV \XU GV DRV DXRXU GX Q®PpUrXxH SRXU ®f
G YHBSSHP HQAGHY DRV GHVS WIHY $ P DWR

-FT1BRVFT

/ HV3DITXHV D SRXUEXWGH S JONFOFSW NFO TPDIBMSDUGDP p @RUIDMRQ GX TXRWAHQ
GX FDAH GH YIH HABI G YHBSSHP HQASHYRQGHOGKDEMIQN GXQ Pr P H TXDWWAU
SURP RARQ DUNAT XH - p GXFDWRQ HAHQHL (GHP HQMFU DWRQ GDWITHY Gp Y GHP HQNV
DIMIDWY FIVR HQY  LOMJ pQp IDMRIHY HWIQMUIEXGMUHY GDQV XQ REMFW G$ WV
6RFIDO

. JTPO  OHHWV XH pWCGH GH \DWIDPWRQ GHV EpQllEIDIV GX  SURMAW

$FFRP SDJ GHP HQAPXGI HBDWFLSDW - HAFHUXQ NWRSp UDMRQHOSHUP HABQAGH
P HVXUHUBN [P SDFW GXQ SURMVWASH




. B1IFUF. BJIPOr FSF

0 D3HWYMO DMVRCD HWM HVAKCH 6$6 FudpH HQ QRYHP EUH HAP SOQpH | ( S\
\XU2 UH DWIHUGH FROMKPIRQ (@I YSRIG] O YRBQW GH VAV FDWIXY GBNEFS
W TFDUFVS EF NINNPCMFS $ DFMJ EF Nt DPCPNF TPDBW FU TPNEBF HQ
SURSRWDQAGHV7IQ +RXHV] GHVFROPWWVHW GHY SDUMEXTHY

. JTPO ,GHQMHUXGH VADWI IH GH G YHBSSHP HQASRXUO D3HWM) DVRCD HM
TXH! AKPWUH MUGLTXH SUMPJ HU!
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S5DIBRRS HW @ QFNJ § DPPQ BUW GSPWBE- FO ' BODF HBI VHW
QYHBSSpH KW | DQERGFH GH GRXYHWMUH GHVFKHP IQVGH IHU] © FRPXUHGH $

QW 5DIBRRS WRXYUWD O @ H GH WDIQYRGDX /\RQ IHP pH SDUD 61&)

HQ /H EXWGH 5DIBRRS HWAGH FROWUKLA \HV VHYEHV P DIQ GDQV @ P DIQ DYHF
GV WMILRY TXH O O WOHYHD HQ JDEDQN RXRXY HQ WAM QP SDFW
HOMLRQEHP HQBAHWRX \RFIpVBOAGH FHVVHYEHV

. JTPO ' pYHBSSHUGHY VHYEHY GXWDW \RFIDG! HAMUMAID®! HQ @HQ DYHF @
GHVWHWM | HURYIDIB GXGH V@I PR HQGH  * XpUHAW

. JTPO ' pYHBSSHUXH VBULIEDWRQ \REEDIW HQ @HQ DYHE G Qo YHBSSHP HQWV
GXQVHWYEH | HURVIDIUH GXWIMY \RFLD®! HMUMRIDG!
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6: $* BWARHWD SWPIqW“ DPNF EF EBOTFT VECBJOFT QBSEFT BBNEOT VWEOVT
EBNWVST / DWRFIDWRQ P HWHQ DYDQAD SUDMIXH GH @ GDQH FRP P H XQ YHRWMXU
GPFKDQIH DX GHP GHV p\W XHWIA \RFIDBN DIQU TXXQ BMHUGHP SRZ HUIP HQW/ HXU
P IMMRQ HWWGH FpHU GX @HQ YD XQH SIDWTXH GH @ GDQH IQQRYDOM  [GFOMYH
RXYHWM DX QRQ LQWHV FHQApH \XU®! J DIQ GH FRQ LDGFH HOWRL

. JTPO  (WEQ GV UHFRP P DQEDWRQY VDWW LTXHV SRXU B Go YHBSSHP HQVGH
GRIHGHWDP EXTIQ) GH6: $* 6WAR
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. JTPODFSF (WEQXQGDIQRME FREW  EpQl IFHVGX P DIQANHQ GHV DQMIH
hJ IRDDBNV GS GMUB FWRQY/j FRXWMUP H"

| BOFT

" NFS' DUPOT

. JITPOXOFIF SHRAXH@UGNV ERVRIQY GDFFRP SDJ GHP HOAGHY WAKRWWUHY GH & 66
SRXUD Fyh DWRQ GXH CRXYHDI R | UH $ ML FWRQY
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/| DWRFIDWRQ * : MM JqUH @ PDMRQ @ 5MgUH XQ @HX GH YIH HWGH \RQ TXL
DFFXH@I GAV GN N FT TBOT EPN DIW FUMIT BDDPN QBHCF EBOT MVST QBDPVST
EF TPIOT EF N8 S/F BV MHFN FOU & HWAXQ KpEHJ HP HQAGH WDQUARQ SRXUGHV
IHP P HV P DIMIXUHV \DQV GRP IEIBI \RXI | IDQAGDGAFWRYY p YHQMHBP HQMRXY P DIQ
GH MWFH GHP DQEHXVHV GXQ FDGUH WP SRUDIUH GDFFXHO \VHP L FRBFW HWMHP L
DXRQRPH  HW GXQ DFFRP SDIQHP HQN IDSSWRFKp YHY GX PIEX] rWH HW SOV
GIOHWRQ

. JITPO  5pDOHU XQ PDSSIQ) SRMRIDQN* ; MM SDU UDSSRWDX  DXWHV
VAKPUMUHY GX WML HAYD SGV YDOH
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1pH GXQ P RXYHP HQMFMR HQ 6,1* $ FUpH GHV RSSRUNMQWY GHQJ DI HP HQMHWGH
FROERDWRQ HQAH ®N QFSTPOCFT S G/HI FT HWGXU \RFIpW GDFFXHODIIQ GH
FROMXUH GHV SRQNV HQAH BN IQEYIGXY SRXUGH YIYWH HQHP E®l GHQUEKIWHP HQWV
FX@MUHOHW® DS BUPO EFNQWRIT GDQ/ X(H QP DUFKH GH \HOUELODWRQ SRXU
GFROMKLH BV SWpMI pVAKUTMO!

. JITPO $IGHY FYHUXGHERMTXH6,1* $ GDQUXQWAY @ DMLY










